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Educated and Knowledgeable People
Providing a good start for youngsters through early childhood education enables their later 
participation in opportunities for life-long education and learning. However at present there  
is a severe shortage of early childhood education centres in Mangere, and over 20% of children 
do not receive any preschool education.  In early 2008 additional funding was granted to three 
Pasifika centres for an additional 75 places, and work is underway looking for suitable sites for 
the development of more centres within the ward. 

(Insert pic – Mangere E&K)

Giving kids a great start in education and providing life-long opportunities  
for learning are key goals for Mangere people.

Safe Communities
Creating a safe community through increased Police response and visibility and ensuring  
a holistic approach to crime prevention has been a significant challenge for Mangere. With  
a large number of gangs, “P” houses, and liquor retail outlets, crime statistics (especially for 
violence and vandalism) are high. To address these issues, the Police in partnership with other 
organisations have developed a range of initiatives. There are now three Community Constables 
on the beat, a mobile police station has been employed and the Genesis Police Youth Team 
is active with youth gangs and troubled families. ‘Claim Back Your Parks’ family BBQ events, 
Ambassadors in the town centres, graffiti reporting and Neighbourhood Support programmes  
all serve to create a safer community.  

Future priorities (from the 2008 Mangere Community Advocacy Plan) include:
>	 Public parks and reserves 
>	 Manukau harbour waterfront
>	 Mangere East community
>	 More community based events
>	 Safer Mangere initiatives
>	 Tourism initiatives 
>	 Healthy communities – support for local health services
>	 Sustainable Mangere – support for a range of environmental initiatives
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Mangere
 
Tomorrow’s Manukau Vision: Mangere will be a strong, vibrant, safe community 
embracing and celebrating the achievements of all peoples. They will live life fully  
with opportunities to learn, play in open spaces, own their own homes, celebrate 
family life and socialize in well-designed town centres.

Over the last two years, considerable effort has been made to address Mangere community 
outcomes. Community networks are strengthening, the Mangere Market is a recognised icon  
of cultural diversity, and a growing list of community events are now part of the annual 
calendar. Challenges do remain, however, in addressing the paucity of early child education 
centres, maintaining and renovating aging infrastructure, stemming violence, gang and alcohol 
related crime in Mangere, providing sufficient meeting spaces and community tenancies  
and invigorating the town centres. 

Healthy People
Work has been ongoing in the quest to provide affordable primary care for the residents  
of Mangere. In 2007, 80 representatives of community organisations, health professionals, 
central and local government agencies and schools met with the Counties Manukau District 
Health Board to consider the future of primary healthcare development in Mangere. Feedback 
from the community suggested that residents wanted improved health outcomes through  
a different, Maori model of service delivery. Maori models of health underline the value and 
importance of working with and not just for communities in the planning and delivery of primary 
and community health services. Community involvement and ownership of new initiatives can 
increase the success of such ventures. Work continues on addressing this outcome area through 
the Mangere Integrated Community Health programme. 

Vibrant and Strong Communities / Thriving Economy
Improve Mangere Town Centre and reflect its Pacific Identity, and improve the quality and 
design of shopping centres are two outcomes the Mangere community felt would help create 
a vibrant and strong community, and contribute to a thriving economy. Recent work to clean 
up and enhance the town centre, with the installation of new canopies to cover walkways, 
resurfacing the floors and a maintenance blitz on rubbish areas has resulted in an enhanced 
shopping experience. The formation of the Mangere Town Centre Business Improvement  
District (BID) in June this year will result in further improvements, as the centre will receive 
additional council funding, generated through targeted rates, to spend on security and 
maintenance, graffiti control, beautification projects, events and tourism initiatives, marketing 
and promotional activity, business recruiting, signage, retail improvements and employment of  
a coordinator. In time, the $8 million iconic arts building due to open in 2010 will provide another 
draw card for the centre.

(Insert pic Mangere 2)

(Insert pic Mangere 1 as appropriate)
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Educated and Knowledgeable People
Reducing truancy in Manurewa has been of on-going concern for the local community for some 
time.  A range of local area-wide initiatives are in now place to address truancy across the ward 
including the Manurewa Enhancement Initiative (MEI), Manurewa District Truancy Services,  
a range of youth workers and truancy officers, Cops in Schools, Youth Aid and more recently 
the ‘2 b @ school is cool’ awareness campaign run in April 2008.  The aim of this campaign was 
to shift mindsets so that students could appreciate school life and the opportunities available.  
Supported by a feast of activities such as celebrity appearances, talent quests, funny hat 
competitions, roadshows, hip hop dance and giveaways, the event and the accompanying DVD 
were launched with a bang.

Sustainable Environment and Heritage
Replanting the estuary with native plants to encourage native water life and birds is an 
important environmental outcome for residents of Manurewa, and under the banner of the 
‘Wildest Place in Town’ project, great progress has been made. A joint venture between Manukau 
City Council’s Wai Care Programme, local schools and the Wiri factory of Nestle New Zealand 
Limited, the project aims to restore the Puhinui stream. The project involves three local schools 
(Wiri Primary, The Gardens and Manurewa High School) propagating the native trees and shrubs, 
with financial support from Nestle and willing volunteers from the community for planting days. 
Over 50,000 trees will be planted over the next decade. When the Puhinui Stream is restored it will 
provide a wildlife refuge and a better environment for fish and bird life. It will also create a better 
environmental connection between the headwaters in Totara Park and the Manukau Harbour.

(Insert pic Manurewa 2)

 

Future priorities (from the 2008 Manurewa Community Advocacy Plan)
>	 Improving children’s educational outcomes
>	 Providing more youth support services
>	 Enhanced sports facilities in Manurewa
>	 Town centre safety and business revitalisation strategies
>	 Advancement of the Manurewa Town Centre Concept Plan
>	 Holding a calendar of community events
>	 Honouring elders
>	 Providing safe and affordable transport and roading
>	 Protecting the coastline from erosion
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Manurewa 

Tomorrow’s Manukau Vision: Manurewa’s people will live together in safe, harmonious 
communities, with vibrant and attractive local town centres, all linked by efficient 
transport networks through which our people can connect with each other, our 
heritage and the natural environment.  Management of community, heritage and 
natural resources will focus on sustainability and economic development.

A collaborative effort between government agencies, community groups, Manukau City Council 
and local residents has resulted in some commendable achievements against Manurewa’s 
community outcomes identified as priorities in Tomorrow’s Manukau. 

Vibrant and Strong Communities
The International Day of the Older Person is one way in which Manurewa ensures people of all 
ages are involved fully in the community. Celebrating positive ageing and the value that older 
people, koroua and kuia bring to communities, this year’s intergenerational event was hosted by 
Age Concern in partnership with Manukau City Council at the Auckland Botanic Gardens during 
the October school holidays; a great day out for grandparents and grandchildren alike.   
A wide array of entertainment, displays and information was on hand for participants from 
across Manukau including Tai Chi, Belly Dancing, worm farming, arranging flowers, scrapbooking 
and making jewellery. Seminars on rates rebates, CPR demonstrations, Elder Abuse and Neglect 
Prevention, and even St John pet therapy were all part of the day. 

Safe Communities
The Police have been working hard to contribute to a safer Manurewa by improving levels of 
Police response and visibility.  Some innovative thinking around streamlining policing processes 
and reducing back-office administration time in partnership with their Criminal Justice Support 
Unit, has led to a 30% increase in Officer time on the beat. This additional time has resulted in 
a raft of proactive policing initiatives such as the Youth Action team, where officers work with 
Work and Income to find jobs for at-risk youth; the Responsible Guardian scheme - a partnership 
between Housing New Zealand, local residents and the Police to monitor vacant properties in 
Manurewa for criminal activity and vandalism; Cops in Schools – with an officer now based at 
Manurewa and James Cook High Schools; Paint-Out Weekends to reduce graffiti; and Operation 
Nemesis – a long term strategy to reduce crime around the Westfield Manukau Shopping Centre 
through enhanced surveillance, vehicle crime management and raised intelligence. These and 
other initiatives have resulted in a 20% reduction in burglaries across Manurewa.

(Insert pic - Manurewa 1)

 

Thriving Economy
Improving the town centre and encouraging businesses to start up in Manurewa to increase 
employment opportunities are two outcomes which sit well with the Manurewa Business 
Association. Formed in 2007, Manurewa is one of 11 Business Improvement Districts (BIDs) 
in Manukau receiving support to improve the area and attract new business and customers.  
Through additional funding, generated by targeted rates, BIDS are able to develop programmes 
and activities in their area, such as improving security measures, graffiti control, beautification 
projects, marketing and promotional activity, and business recruiting.
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Sited behind the Otara Leisure Centre, the skatepark has been a long journey in the making, 
especially for some of the Otara skateboarders who have been involved with the project since 
2001.  With the community adamant about wanting a safe and well managed facility, selecting 
an appropriate place took some time. However all parties were happy with the final location, 
close to police, Maori and Pacific Wardens and the Otara Leisure Centre.  Designed by local 
skateboarders, constructed by Manukau City Council and managed by a skateboarder who  
runs a strict operation, the skatepark draws accolades from kids across Auckland.

Sustainable Environment and Heritage
Restoring and remediating the Otara Lake and Creek has been an ongoing project for Otara, 
since the area was identified in 1998 by the Auckland Regional Council as one of the most 
contaminated water bodies in the Auckland Region. Since this time a significant amount of 
remedial work has taken place, including riparian planting along the Flatbush tributary, outfall 
and stormwater improvements, bank stabilisation works and litter trap installations. Despite the 
work, the Otara Lake is still neither suitable for swimming due to public health concerns, nor for 
motorised boating activities due to the heavy silting. Notwithstanding this, there is considerable 
interest in using the lake for non-motorised recreational activity such as outriggers, canoes and 
kayaks which are lightweight with very shallow draft and easier to manoeuvre.  Recent building 
activity in Flatbush has increased sedimentation downstream, and the cost of dredging the 
lake is prohibitive, meaning that recreational uses of the Lake are unlikely at the present time. 
Therefore, restoring the Otara Lake and Creek to recreation standard remains a challenge  
for Otara.

Future priorities (from the 2008 Otara Community Advocacy Plan)
>	 Economic vitality
>	 Strong, healthy people and community
>	 Secure and interconnected neighbourhoods
>	 Environmentally attractive and sustainable
>	 Civic participation
>	 Knowledgeable and successful community
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Otara
 
Tomorrow’s Manukau Vision: Otara will implement action to grow, by building 
stronger partnerships and relationships that support the success of the community. 
Collaborative approaches will build a future together that acknowledges and 
implements the concepts of sustainability of human resource and capital, as well as 
the whenua.  There will be health and wellbeing for all our people through working 
together and an educated and knowledgeable community where the Otara economy 
will thrive and grow in a sustainable manner by achieving identified objectives.

Otara has a vibrant community where people are supported by a long history of community 
building practices, strong community identities and pride.  Perceptions of Otara are shifting as 
more stories are told of a community with a positive vision that is actively engaged in initiatives 
to create and maintain a safe, vibrant place to live.

Educated and Knowledgeable People
Having technology that is user friendly, accessible and connected, with opportunities for 
all is one way the people of Otara felt an educated and knowledgeable community could be 
developed. The Computer Clubhouse initiative draws from two international programmes 
(Intel computer Clubhouse Network and One Laptop Per Child) to bring technology to Otara. 
A partnership between the New Zealand Computer Clubhouse Trust and two Otara schools 
(Te Whanau O Tupuranga and Clover Park Middle School), the Computer Clubhouse’s projects 
provide youth in Otara with the opportunity to use computers through an afterschool 
programme, supply technology to homes (One Laptop per Child), free wireless internet 
connections with schools and the wider community, and offer customised Maori and Pasifika 
face to face training and support.  In addition, community groups have also been provided with 
computers with internet connections. 

Safe Communities
Concerns about rubbish, vandalism, violence, drug houses and gangs lead to a call from the 
community to support crime patrols and Neighbourhood Support groups. Action has been swift, 
and there are now three Neighbourhood Support groups up and running in Otara in Combes Ave, 
Pearl Baker Drive and Flatbush thanks to joint efforts by Council’s Safe Communities  
Co-ordinators, the Police and local community leaders. A drop-in centre, established by 
Crosspower in a vacant shop, is used as the base for the Pearl Baker Drive Neighbourhood 
Support. This venue is open for youth after school and during the holidays, for women to meet 
and do craftwork, and as a general meeting place for the community. More Neighbourhood 
Support networks are planned across Otara for the future.

Vibrant and Strong Communities
Otara’s new skatepark goes a long way in addressing the Tomorrow’s Manukau outcome area 
of developing and improving facilities and parks to meet the needs of the evolving Otara youth 
culture – especially when you hear what the skateboarders have to say. “That new Otara skate 
park is all good. Love the miniature section with the small pipes, quarter pipes and other small 
stuff, all good to practice some gnarly technical stuff and then try it on the big section.”
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Moving Manukau
A major concern for the Pakuranga Community Board is the extent of traffic congestion on 
main routes and intersections. The area around the Pakuranga Town Centre is particularly 
badly affected, with any hold ups in that area quickly spreading to cause gridlock on adjacent 
roads.  Improving and completing the Auckland region roading network, including the Auckland 
Manukau-Eastern Transport Initiative (AMETI) is a community outcome which Pakuranga 
residents hope will ease the traffic congestion. The Community Board will continue to advocate 
for AMETI work around Pakuranga, as well as for the development of a growth centre strategy 
and additional infrastructural improvements, such as the development of a ferry terminal and 
car parking at Half Moon Bay, walking school buses, and footpath improvements, which should 
also improve traffic congestion.

Future priorities (from the 2008 Pakuranga Advocacy Plan)
>	 Reviewing current community facilities to meet community needs
>	 Creating a safe community
>	 Supporting an efficient road and transport system
>	 Developing a concept plan for the Pakuranga Growth Centre
>	 Protecting and developing our parks, coast and beaches
>	 Maintaining and improving Pakuranga’s unique environment and heritage
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Pakuranga
 
Tomorrow’s Manukau Vision: We want Pakuranga to have a clean, healthy and sustainable 
environment, with a strong sense of connectedness and empowerment among our families 
and communities.  We want facilities that are safe and well maintained; an efficient road 
and transport system; a healthy and affordable community and environment; and a local 
historic environment and heritage that is maintained and improved.

Working together, government agencies, community groups, Manukau City Council and local 
residents have made good progress against some of the outcome areas identified by the 
Pakuranga community in Tomorrow’s Manukau. 

Safe Communities
One initiative which addressed the community’s desire to see a more visible and increased 
Police presence was at the Asian Community Safety Expo, held in September 2009 at the Fo 
Guang Shan Buddhist Temple. A joint venture between the NZ Police, Asian Council on Reducing 
Crime and the Manukau City Council, the expo was organised to heighten awareness of personal 
safety for Asian residents in Manukau. Attended by 3000 people, the expo showcased exhibits 
from the Police, Road Safety, AA, Fire Service, Victim Support and Civil Defence amongst others, 
and interactive workshops and seminars ensured attendees learnt how to keep themselves safe 
in the community. Ethnic food stalls and bouncy castles added to the fun. Feedback from visitors 
was positive, and it is hoped that the Safety Expo will become an annual event with the inclusion 
of more ethnic groups and community organisations in years to come.

Educated and Knowledgeable People
Providing opportunities for life long learning is what the Highland Park Community House 
does to an award winning standard with their Kiwi Life programme for new settlers. Funded by 
Manukau City Council, the Kiwi Life education programme runs for one week every month, and 
covers issues of interest to new migrants such as the health system, driving education, finding 
a job, buying a home and council services. Feedback from participants has been exceptionally 
positive – “The best two hours we’ve spent in New Zealand”, “I wish I’d known about this earlier”, 
“I feel more confident about life in New Zealand”.

Sustainable Environment and Heritage
The Rotary Walkway project, a joint initiative between the Pakuranga Rotary Club and Manukau 
City Council, provides a peaceful setting for walking, jogging and cycling along a 5km stretch 
of the Tamaki estuary. Commencing in 1978, the construction of the walkway has been an 
incremental project, with a new section being laid by the Rotary Club every year. Today the 
walkway stretches from Rotary Reserve opposite the Pakuranga Shopping Centre to Pigeon 
Mountain, and showcases extensive views up and down the Tamaki River, wetland areas  
and features of historical and cultural significance. In 2007 the walkway extension between  
St Kentigern College and Pakuranga Road was officially opened to the public – a great 
achievement for two decades of collaborative work. 

(Insert Pic - Pakuranga 1)
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The new ‘Toetoe Thatch’ newsletter contributes to improving information flows about events, 
facilities and festivals within Papatoetoe and the City by promoting the wealth of activities 
occurring in the local community. With Race Relations Day celebrations, a Faiths in Harmony 
Concert, opening of new Buddhist and Hindi temples, Mayoral meetings, Youth Dialogues, 
Childrens’ Day and the many other activities occurring throughout the year, Papatoetoe 
certainly has no shortage of events celebrating this diverse community.

Moving Manukau
Ensuring public transport networks are connected and the city is well covered got a boost 
this year with the launch of a brand new bus service between the Manukau City Centre and 
the airport. The new 380 bus service, operated by Pacific Tourways runs every half hour from 
4.15am to 11.30pm, seven days a week. The 380 bus services both the domestic and international 
terminals, as well as the airport retail centre, and travels via the Papatoetoe train station where 
passengers can transfer to trains for journeys to other destinations including Papakura, Ellerslie 
or Glen Innes. This service is certainly one new way to get Manukau Moving!

Sustainable Environment and Heritage
Revitalising and intensifying the town centre of old Papatoetoe whilst ensuring quality urban 
planning maintains and enhances local identity will both improve the liveability of the local 
area, and create the conditions ripe for accommodating the population increase planned 
for Papatoetoe under the Regional Growth Strategy.  To date, a new park and ride railway 
station has been built in old Papatoetoe, an outline development plan for old Papatoetoe and 
Hunters Corner has been completed and land identified and acquired for suitable development 
opportunities. Once completed, it is anticipated that the revitalisation process will enhance the 
unique characteristics of old Papatoetoe, enable the development of high quality public areas 
and encourage the use of public transport and walking, amongst other benefits.

Future priorities (from the 2008 Papatoetoe Advocacy Plan)
>	 Redevelopment and upgrading of the St George St business area
>	 Promotion of the positive aspects of living and working in Papatoetoe
>	 Public transport
>	 Advocacy for a community voice in the establishment and control of liquor outlets
>	 Improvement of the Hunters Corner and old Papatoetoe business areas
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Papatoetoe
 
Tomorrow’s Manukau Vision: The aim is for Papatoetoe people to be safe and healthy.   
This will become our wealth.  We will be proud of our unique environment and the 
opportunities to express art and culture.  We will be ambassadors in the promotion  
of these ideals.

A considerable amount of work has been undertaken by a range of organisations to address 
the vision and outcomes identified by the Papatoetoe community in Tomorrow’s Manukau. A 
strong focus on addressing crime, in partnership with the New Zealand Police, has resulted in 
the hosting of safety workshops for retailers and business people, and the establishment of a 
local advisory board is imminent.  Seminars on oral health, womens’ health and diabetes have 
been facilitated to address the community’s desire for more focus on health and wellbeing, and 
the growing list of arts and culture events promoted by the Papatoetoe library have been well 
attended by local residents. 

Vibrant and Strong Communities / Safe Communities
The Middlemore Crescent Project, a joint initiative between the Police, Manukau City Council, 
Housing New Zealand, Work and Income New Zealand, Genesis and a local kindergarten 
is a great example of collaborative action to address the community outcome of building 
neighbourhood connectedness through programmes that promote social interaction among 
residents. Launched in May 2008 with a family fun day and BBQ at the Middlemore Reserve,  
the Middlemore Crescent Project was established to bring the community together to address 
issues of property crime in the area.  Over 60 residents from the street, young and old alike, 
attended the fun day, which was officially launched by the deputy mayor.  Basketball, touch  
and other games were on offer, and these continue every Wednesday evening during the spring 
and summer months for the children and youth of the street. Plans are afoot to establish a 
Neighbourhood Support group in the street, which will build on the growing sense of safety 
returning to the neighbourhood.

The Papatoetoe Multi-use Facility/Sportsville project is a joint effort between six sports clubs 
and three community organisations to develop of a range of community sports facilities 
including sports fields, tennis courts, an artificial turf hockey field, lighting towers, changing 
rooms, indoor practice nets, bar facilities and lounge areas. Once completed, this facility 
will help address the capacity of reserves and facilities in Papatoetoe, and respond to the 
community’s goal of building neighbourhood connectedness through programmes that  
promote social interactions among residents. The project began over 8 years ago, design  
works are about to commence and building is expected to start before winter 2009. 

(Insert Pic – Papatoetoe 1)

Middlemore Crescent Project family fun day
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