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Safe Communities Aim: Manukau'’s crime resolution rate will increase for the following
types of crime:

People in Manukau will be free from burglary, theft * Dishonesty offences

and property damage * Dwelling burglary
* Property damage

Aim: Manukau'’s recorded crime rate, per 10,000 population, * Vehicle crime

will decrease for the following types of crimes: Why is this relevant?

e Dishonesty offences Crime resolution has an important role to play in bringing closure to victims of crime and shows
the community that the police are responding to their concerns about crime. Resolving crime

* Dwelling burglary also acts as a deterrent.

* Property damage
e Vehicle crime What did we find?
— Between the year ending June 2005 and the year ending June 2008 the resolution rate
for dishonesty offences and dwelling burglary increased by 2%, and the resolution rate
Why is this relevant? for property Damage and car theft increased by 3% in the Counties Manukau Police district.
Crime which results in damage to people’s dwellings and damage to or loss of people's property
can result in emotional and financial stress and impact on overall quality of life and perceptions
of safety. Figure 39: The resolution rate for dishonesty offences, dwelling burglary, property damage
and vehicle crime, in the Counties Manukau Police District
What did we find?
— The recorded rate, per 10,000 population, of dishonesty offences, in Counties Manukau®
has decreased over the long term. Since the year ending June 2005, there has been
no notable change in the recorded rate of dishonesty offences. 50

—+ Dishonesty offences ] Dwelling burglary Property damage < Vehicle crime

per 10,000 population, up 40% on the year ended June 2005.
> The recorded rate of car theft, in Counties Manukau, for the year ended June 2008
has increased by 4% in comparison to the year ended June 2005.

> The recorded rate, per 10,000, of dwelling offences has decreased over the long term, g o
but since the year ended June 2005, there has been a 5% increase in the recorded rate 9
of dwelling offences. E 30—
— For the year ended June 2008, the recorded rate of property damage was 102 offences 2 20 4—_4/\'__ - - . . —
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Figure 38: The rate, per 10,000 population, of dishonesty offences, dwelling burglary,

property damage and vehicle crime, in the Counties Manukau Police District Calendar Year

Source: New Zealand Police
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Why is this relevant?
Fear of crime and experience of crime, particularly sexual offending and violent crime
significantly impact on an individual's quality of life and have an impact on the wider community.

Calendar Year

Source: New Zealand Police

What did we find?

— Therecorded rate of sexual offences, in the Counties Manukau Police District, has increased
from nine offences per 10,000 population in the year ending June 2005 to 10 sexual
offences per 10,000 in the year ending June 2008.

° In this chapter, Counties Manukau refers to the Counties Manukau Police District area. — The recorded rate of violent offences, in the Counties Manukau Police District, increased

by 42% between the year ending June 2005 and the year ending June 2008. This increase
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in violent offences is largely due to an increase in the reporting of family violence as a result
of recent campaigns to raise community awareness.

— The recorded rate, per 10,000 population, of drugs and anti-social offences, in the Counties
Manukau Police district, increased by 33% between the year ending June 2005 and the year
ending June 2008.

Figure 40: The rate, per 10,000 population, of sexual offences, violent offences, and drugs/
anti-social offences, in the Counties Manukau Police District
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Aim: Manukau's crime resolution rate will increase for the following
types of crime:

e Sexual offences

e Violent crime

e Drugs/antisocial offences

Why is this relevant?

Crime resolution has an important role to play in bringing closure to victims of crime and shows
the community that the police are responding to their concerns about crime. Resolving crime
also acts as a deterrent.

What did we find?

— The crime resolution rate for sexual offences, in the Counties Manukau Police district
increased by 1% between the year ending June 2005 and the year ending June 2008.

— The crime resolution rate for violent offences, in the Counties Manukau Police district,
increased by 3% between the year ending June 2005 and the year ending June 2008.

— The crime resolution rate for drugs and anti social offences, in the Counties Manukau
Police district, increased by 8% between the year ending June 2005 and the year ending
June 2008.
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Figure 41: The resolution rate for sexual offences, violence offences, and drugs and anti social
offences, in the Counties Manukau Police District
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Aim: Rates of family violence within Counties Manukau decline

Why is this relevant?

Family violence causes death, injury and fear. It causes families to break up and jeopardises children’s
health, education and social outcomes. What happens in families affects our neighbourhoods,
schools, workplaces and communities. It has far reaching and devastating social and economic costs.

What did we find?

In the year ending June 2008, reported family violence increased in the Counties Manukau
Police District. This increase is likely to be the result of increased reporting, due to raised
public awareness due to recent national campaigns, rather than an increase in offending.

Aim: There is a decline in violence-related stand-downs in schools
in Manukau city

Why is this relevant?

Stand-downs and suspensions cut short, or interrupt, potential opportunities to learn at school.
They are disruptive to the learning of the individuals concerned and disruptive and unsafe for
peers in the school community.

What did we find?
— There has been little or no change in the rate, per 1,000 students, in violence-related
stand-downs in Manukau schools since 2005.

Table 5: Rate, per 1,000 students, of stand-downs due to physical assault on other students
and staff, in schools in Manukau city.

Stand downs per 1,000 students

2005 2006 2007
Stand-downs due to physical assault on other students 7 8 7
Stand-downs due to physical assault on staff 1 1 1

Source: Ministry of Education
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Manukau's public spaces will be crime free
Aim: There is a reduction in the incidence of reported graffiti

Why is this relevant?

Graffiti has an impact on individuals, home and business owners, neighbourhoods and
communities, impacting on perceptions of safety and pride in localities and neighbourhoods,
reducing property values and enjoyment of public spaces.

What did we find?
— There has been an increase in the rate of service requests relating to graffiti being reported
to the Manukau City Council call centre.

Figure 42: The rate, per 100,000 residents, of graffiti reported to the Manukau City Council
call centre
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Source: Manukau City Council

Aim: The proportion of Manukau people who feel safe in their local town
centres during the day and at night increases

Why is this relevant?

If people feel unsafe in their homes, neighbourhoods and communities they are less likely

to talk to their neighbours, to trust others in their community, to use public facilities and
participate in their communities. This has an impact on community participation, engagement
and on social cohesion.

What did we find?

— The majority of people feel safe in their local town centre during the day but not surprisingly
residents are less likely to feel safe in their local town centre after dark.

— There has been little or no significant change in the percentage of residents who report
feeling safe in their local town centres during the day or at night.
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Figure 43: Percentage of residents of Manukau city who report feeling very safe or safe
in their local town centre during the day and at night
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Source: Manukau City Council

Manukau will have visible and effective crime
prevention services

Aim: The ratio of police staff (sworn and non-sworn) to Counties Manukau
residents improves

Why is this relevant?

Improving the ratio of officers to residents, increases the visibility of police, contributes

to communities feeling safer and enables greater resource to be directed towards proactive
policing and crime reduction.

What did we find?

— Since 2005, the ratio of full time equivalent police staff (sworn and non sworn) in the
Counties Manukau Police district has increased, from 17.4 to 19.4 staff per 10,000 residents.
The Counties Manukau Police also have access to other staff and resources, such as those
provided by Auckland Metro Crime and Operations Support to assist in the policing of the
Counties Manukau district.

— The Counties Manukau Police provides visible and effective crime prevention services
through a range of mechanisms. For example, in February 2008 the Counties Manukau
Police District introduced a mobile police station. The first of its kind in New Zealand, the
mobile police station is designed to place an emphasis on proactive policing and to provide
high police visibility across the district. Painted in police colours and carrying police signage
it provides a visible presence and reassurance where ever it goes and brings policing into
the community.
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Figure 44: The ratio, per 10,000 population of police staff (sworn and non-sworn) Figure 45: Recorded crime, per 10,000 population, and crime resolution rate

in the Counties Manukau Police District for the Counties Manukau Police District
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Aim: Recorded rates, per 10,000 population, for all categories of crime in source: New Zealand Police

Manukau declines and the resolution rates for all crime categories increase

Why is this relevant?

Fear of crime and experience of crime impacts on an individual's overall quality of life and
perceptions of safety and have an impact on the wider community. If people feel unsafe, they
are less likely to talk their neighbours, to trust others in their community, or to use public
facilities. This has an impact on community participation, engagement and on social cohesion.

Crime resolution has an important role to play in bringing closure to victims of crime and shows
the community that the police are responding to their concerns about crime. Resolving crime
also acts as a deterrent.

Recorded crime - What did we find?

— Over the long term, the total recorded crime rate, per 10,000 population, has decreased.

— Following an increase in the total recorded crime rate, per 10,000 population, between
the year ending June 2005 and the year ending June 2006, the recorded crime rate has
decreased consistently over the past three years. The total recorded crime rate, per 10,000
population, for the year ended June 2008 was 9% lower than the total recorded crime rate
for the year ended June 2006.

Crime resolution rate - what did we find?

— Over the long term and since 2005 resolution rates, for all categories of crime have
increased slightly. Since the year ending June 2005, the resolution rate, for all crime
cateqgories, has increased from 37% to 42%.
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Sustainable Environment and Heritage

Why is this important?
A rapidly growing population puts pressure on protecting and maintaining our natural
environment and unique heritage. The gquality of the city's environment can affect its image
and how people feel about where they live - having clean air, access to green space and
an attractive and clean environment are crucial to people’s sense of health and wghbeigg
Manukau's cultural diversity is a strength; it is one of New Zealand's most ethnically
cities. To ensure sustainability we need to celebrate, embrace and protect that cult
diversity, preserving history and heritage alongside building economic prosperity.#



Sustainable Environment and Heritage

Manukau's natural and cultural heritage and significant sites

are recognised, protected and enhanced

Aim: The public open spaces managed by Manukau City Council
is retained at no less than 4.4 hectares per 1,000 people

Why is this relevant?
Public spaces are important as they improve the physical environment of our city; enhance
people's health and sense of well being, and the prosperity of local communities, people

and businesses. They are an integral part of the thriving, inclusive, sustainable communities.

What did we find?

— Manukau city has an open space network of 2600 hectares'®, managed by Manukau City
Council, and an estimated population of 362,000, as at 30 June 2008. This means that
Manukau city has approximately 7.2 hectares of open space per 1,000 residents.

Aim: The number of Manukau'’s waahi tapu and cultural heritage sites
protected in the District Plan increases

Why is this relevant?

Our heritage environment is an important part of the achievements and aspirations of our
distinct society and culture. These places of significance to our many peoples help us to
remember, to learn, to belong, and to share our stories with others. They provide inspiration
for artistic creativity, a foundation for tourism and economic development. The unigueness
of our heritage places lies in the immediacy of connection between descendant and forbear,
tipuna and tipuna.

What did we find?
— No new cultural heritage sites have been protected in the District Plan
— No new waahi tapu sites have been protected in the District Plan

Development in Manukau is sensitive to the need
to protect cultural heritage and promote
environmental wellbeing

Aim: All heritage assets listed in the District Plan remain in place

Why is this relevant?

Our heritage environment is an important part of the achievements and aspirations of our
distinct society and culture. These places of significance to our many peoples help us to
remember, to learn, to belong, and to share our stories with others. They provide inspiration
for artistic creativity, a foundation for tourism and economic development. The unigueness
of our heritage places lies in the immediacy of connection between descendant and forbear,
tipuna and tipuna.

What did we find?
— No new cultural heritage sites have been protected in the District Plan
— No new waahi tapu sites have been protected in the District Plan

0 This figure does not include regional parks or parks administered by the Department of Conservation
that lie within Manukau City.
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The natural qualities of Manukau's lakes, streams, waterways
and coastlines are protected and enhanced

Aim: The Marine ecology indicators in the Manukau harbour
show improvement

Why is this relevant?

Our marine ecosystems are home to an abundant and diverse range of organisms. Monitoring of
the marine ecology of the Manukau harbour was initiated in 1987 in response to the concern that
the ecological health of the harbour may be impacted on by changing land development and usage.

What did we find?

— Monitoring of the ecological health of the Manukau harbour is undertaken by the
Auckland Regional Council. A range of ecological indicators are monitored at multiple sites
in the Manukau harbour. Recent monitoring" concludes that there is no evidence to suggest
detrimental effects on ecosystem health within the intertidal flats that make up the main
body of the Manukau Harbour.

Aim: The level of organic contaminants in various sites in Manukau
harbour declines

Why is this relevant?

Urbanisation means that our waterways are increasingly exposed to pollution and contaminants.
The Manukau harbour is New Zealand's second largest natural harbour and is an important
historical waterway for Maori.

What did we find?

— Monitoring of organic contaminants in the Manukau harbour is undertaken by the
Auckland Regional Council. Obtaining a reliable measure of contaminant levels in coastal
seawater is difficult. Contaminant levels in filter feeding shellfish are therefore used as
an indicator of contamination at different sites in the Manukau harbour. A monitoring report
recently published by the Auckland Regional Council? shows that in 2005 levels of organic
contaminants present in shellfish were low by international standards. However, of the sites
monitored in the Manukau and Waitemata harbours organic contaminants were highest in
the Mangere inlet.

Aim: Water quality in the Puhinui and Otara streams improves

Why is this relevant?

Otara and Puhinui streams are two of the largest water courses in Manukau city. They pass
through a large urban area and are an important piece of the ecological infrastructure of
the city. Monitoring of these streams is carried out by the Auckland Regional Council.

What did we find?

— The Auckland Regional Council operates a long-term water quality monitoring network
in rivers and streams throughout the region. A monitoring report recently published by
the Auckland Regional Council analyses monitoring data, across a range of indicators, for
the period 1995-2005 to derive a mean rank which indicates water quality. This mean rank
is shown in Table 5 below; a high mean rank indicates good water quality and a low mean
rank indicates poor water quality. Water quality in the Otara and Puhinui streams is low
relative to the water quality of other regional streams and rivers. The water quality of the
Otara stream varies depending on the location from which monitoring data was collected.

" Manukau Harbour Ecological Monitoring Programme: report on data collected up until February 2007,
(June 2007), Auckland Regional Council, Technical Publication No. 334

2. Contaminant Monitoring in Shellfish: results of the 2005 shellfish contaminant monitoring programme,
(June 2007), Auckland Regional Council, Technical Publication No. 332
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Table 6: Water quality for the period 1995-2005 for monitored streams and rivers
in the Auckland region

Cascade Stream Confluence 20
Ngakoroa Stream Mills Rd 20
Matakana River Wenzlicks Rd 18
West Hoe Stream Falls 18
Opanuku Stream Candia Rd Bridge 17
Wairoa River Tourist Rd 16
Mahurangi River Forest HQ 16
Waiwera River McCathies Flat 15
Mahurangi River Warkworth WTP 14
Hoteo River Gubbs 13
Oakley Creek Carrington Creek 12
Kumeu River No. 1 Bridge 12
Otara Stream East Tamaki Rd 12
Papakura Stream Porchester Rd n
Rangitopuni River Walkers n
Oteha Stream Days Bridge 1
Lucas Creek Gills Rd Bridge 1
Vaughan Stream Lower Weir 10
Otara Stream Kennel Hill 9
Puhinui Stream Drop Structure 9
Pakuranga Creek Guys Rd 8
Otaki Creek Middlemore Cres 7
Pakuranga Creek Botany Rd 6
Pakuranga Creek Greenmount 4
Omaru Creek Taniwha St 3

Source: Auckland Regional Council

Manukau is clean, green and pollution free

Aim: The public open spaces managed by Manukau City Council
are retained at no less than 4.4 hectares per 1,000 people

Why is this relevant?

Public spaces are important as they improve the physical environment of our city; enhance
people's health and sense of wellbeing, and the prosperity of local communities, people
and businesses. They are an integral part of the thriving, inclusive, sustainable communities.

What did we find?

— Manukau city has an open space network of 2600 hectares™, managed by Manukau City
Council, and an estimated population of 362,000, as at 30 June 2008. This means that
Manukau city has approximately 7.2 hectares of open space per 1,000 residents.

3 River Water Quality: state and trends in the Auckland region, (September 2007), Auckland Regional Council,
Technical Publication No. 336

4 This figure does not include regional parks or parks administered by the Department of Conservation
that lie within Manukau City.
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Aim: There will be a reduction in complaints to the Manukau City Council
call centre about sewerage leaks and noise

Why is this relevant?

Excessive noise is noise that unreasonably interferes with the peace and comfort of individuals
and can reduce quality of life. Sewage leaks and overflows can contaminate our streams and
beaches and can have an unpleasant impact on individuals and communities, reducing their
quality of life.

What did we find?

— The number of sewerage complaints made to the Manukau city Council Call Centre for
in the year ending June 2008 increased by 8% in comparison to the number of complaints
made in the year ending June 2005.

— The number of noise complaints made to the Manukau City Council Call Centre for in the
year ending June 2008 increased by 25% in comparison to the number of complaints made
in the year ending June 2005.

Figure 46: The number of noise and sewerage complaints made to the Manukau City Council
call centre
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Source: Manukau City Council

Aim: The percentage of household waste in Manukau that is recycled
will increase

Why is this relevant?
Recycling reduces the amount of waste going into landfills, helps to save precious natural
resources and reduces the impact of individuals and communities on our environment.

What did we find?

— The percentage of household waste recycled continues at 20% for the year ended
30 June 2008. From 30 June 2008 a new recycling collection methodology was introduced
using 240 litre wheelie bins. As a result, the benefits of this new service cannot be fully
measured until 30 June 2009. However, following the introduction of the new recycling
service, recycling volumes have increased by 27%, for August 2008 compared to the same
period in August 2007.
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Manukau parks and recreation spaces will be safe,
well maintained and designed to reflect the aspirations
of their local communities

Aim: There will be an increase in the proportion of people using
Manukau's parks

Why is this relevant?

Parks provide a wide range of sport and leisure options for people. They make an important
contribution to lifestyle, health and community development and also provide green attractive
spaces in a rapidly growing city.

What did we find?
— Data relating to this measure is only available from 2007. Between 2007 and 2008 the
percentage of residents using a park more than once a week increased from 49% to 69%.

Aim: The percentage of Manukau people who feel that their local park
meets their community’s needs does not decline

Why is this relevant?

Parks provide a wide range of sport and leisure options for people. They make an important
contribution to lifestyle, health and community development and also provide green attractive
spaces in a rapidly growing city.

What did we find?
— The percentage of Manukau residents who feel that their local park meets their needs
is generally high and has increased since 2005.

Figure 47: The percentage of Manukau residents who feel that their local park meets
their needs

% of residents

Source: Manukau City Council
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Thriving Economy

Manukau is the best location in the Pacific Rim
for business to invest

Aim: Growth in viable business enterprises in Manukau continues

Why is this relevant?

Growth in the number of viable businesses provides an indication of growth in the number of
successful entrepreneurs, who are the driving force of the economy'. The more entrepreneurs
there are in the economy, the better the prospect of expanding future employment and
economic activity.

What did we find?

— Since 2002 there has been consistent growth in the number of viable business enterprises
in Manukau, as a percentage of the 2000 base. There has also been consistent growth in
the number of business enterprises in the Auckland region and in New Zealand. However,

growth has slowed more recently for Manukau city, the Auckland region and for New Zealand.

— Percentage growth in the number of business enterprises in Manukau city has since 2003,
been higher than for the Auckland region and New Zealand.

Figure 48: Cumulative percentage growth (2000 base) in the number of viable businesses
in Manukau city, the Auckland region and New Zealand
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Aim: Manukau's labour productivity grows at least 2% per annum
on average

Why is this relevant?
Labour productivity is a fundamental driver of quality of life'®. Increased productivity is key
to long term economic sustainability and to lifting living standards and wealth.

What did we find?

— Recent data on labour productivity for Manukau city is not available. However, The Quality
of Life report shows that between 2001 and 2006 productivity in Manukau city grew by
an annual average of 1.5%. This is higher than the regional and national annual average
growth rates.

> Putting Productivity First, Treasury Productivity Paper, 2008, page 1
6 Putting Productivity First, Treasury Productivity Paper, 2008, page 2
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Aim: Employment growth in Manukau continues, relative
to population growth

Why is this relevant?

Paid employment is a major factor determining personal income, which in turn determines

the ability of households to purchase goods and services. It also affects health, housing, and
education outcomes. Employment is also related to an individual's ability to participate in social
activities and enjoy a sense of belonging in their community”. When employment growth occurs
at a faster rate than population growth, it means fewer people have to travel out of the city to
work. This reduces the cost of travel, in terms of money and time, enhancing the opportunity

for growth in productivity and quality of life in Manukau.

What did we find?

— Between 2001 and 2006 the number of full time equivalent jobs (FTE's) in Manukau city
increased by 25,550 or 26%, of the 2001 baseline.

— Over the same period, the working age population in Manukau city increased by 36,216
or 17%, of the 2001 baseline population.

— Numerically, population growth exceeded employment growth in Manukau city but
employment growth occurred at a greater rate than population growth between 2001
and 2006.

— Between 2006 and 2007, employment in Manukau grew by 3.2%, which was higher than
the 2.2% population growth.

Table 7: Change in full-time employment and the working age population in Manukau city

_ Employee Count (FTEs) | Working age population (15 yrs+)

2001 98,010 207,660
2006 123,560 243,876
Change (N) 25,550 36,216
% Change (2001 base) 26% 17%

Source: Statistics New Zealand

Aim: Real Gross Domestic Product (GDP) of Manukau continues to increase

Why is this relevant?

Growth in Real Domestic product is widely accepted as an indicator of how well the economy
is performing. Faster economic growth generally translates into improved economic wellbeing
with people having more purchasing power and better quality of life'®.

What did we find?

— Over the last ten years (1998-2008) the Manukau economy has grown on average by
3.4% per annum, while the national economy has grown on average by 3.1% per annum.

— The New Zealand economy is now in recession, with quarterly economic activity declining
by 0.3% in the March and 0.2% in June 2008 quarter. In contrast, economic activity in
Manukau over the June 2008 quarter grew by 1.7% in comparison to the March 2008 quarter.

— Economic activity for the year ended June 2008 grew by 0.1%, the first annualised positive
growth in the Manukau economy since September 2006. However the level of Manukau's
real GDP is still below the 2006 level due to the decline in the 2 years before June 2008.

7 Quality of Life 07, in twelve of NZ cities, page 177
8 Quality of Life O7 in twelve of NZ cities, page 175
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Figure 49: Real GDP in Manukau city and New Zealand
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Table 8: Annual average percentage change in real GDP for the ten years 1998 to 2008

Real GDP: Annual average % change 1998-2008
Manukau 3.40%

NZ 3.10%

Manukau is a logistics and distribution hub for the Pacific Rim

Aim: Increased productivity in the logistics and distribution sectors
in Manukau

Why is this relevant?

The logistics and distribution sector accounts for roughly a third of the total occupied industrial
land and floor space in Manukau. As land is a limited resource and Manukau city is a unique and
strategic location for the sector, it is important productivity grows at high rates for the benefits
of the city and its people.

What did we find?

— From 2001 to 2006, labour productivity in logistics and distribution sector in Manukau grew
at an average annual rate of 0.5%, much lower than average annual growth rate of 1.5% for
all industry in Manukau.

> Productivity in the transport and services to transport activities had higher growth rate
(at 1% per annum) than wholesale (0.54% per annum) and storage (-6.2% per annum) over
this period. Productivity growth was encouraging in air transport activity (2.8% per annum)
but only modest in services to transport activity (1.6% per annum).

Manukau has a highly skilled and educated workforce which
supports a thriving economy

Aim: The proportion of unemployed in Manukau declines

Why is this relevant?
Employment is the main factor which determines adequate income. Employment enhances
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social status, improves self esteem, and provides social contact and a way of participating
in community life, all of which helps to improve individual health and wellbeing.
Unemployment is detrimental to both the physical and mental health of the individual.

What did we find?

— Between 2001 and 2006 the percentage of Manukau residents who were unemployed
decreased from 6% of the working aged population to 4% of the working aged population.
Nationally over the same period, unemployment also decreased, from 5% of the working
aged population to 3% of the working aged population.

— The percentage of working aged residents in Manukau city who are unemployed continues
to be slightly higher than for New Zealand.

Figure 50: The percentage of residents aged 15 years and over who are unemployed
in Manukau city and New Zealand
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Source: Statistics New Zealand

Aim: The percentage of Manukau employees in professional
and technical occupations increases

Why is this relevant?

As the economy changes, and more high value products and services are developed and the
population of New Zealand ages, demand for highly skilled and or educated professional and
technical staff will increase. In addition, individuals who are educated and or highly skilled earn
more and are less likely to experience long term unemployment. Anincrease in the number

of people employed in professional and technical occupations indicates that local economic
development is strong.

What did we find?

— Between 2001 and 2006, the percentage of employed Manukau residents in professional
occupations increased from 12% to 13% and the percentage in technical occupations
increased from 11% to 12%. This is still lower than for New Zealand as a whole.

Table 9: The percentage of employees in professional and technical occupations
for Manukau city and New Zealand

_ Professionals Technicians and Associate Professionals

NZ Manukau NZ Manukau
2001 14 12 1 1
2006 14 13 12 12

Source: Statistics New Zealand

Tomorrow's Manukau - Manukau Apopo Thriving Economy



66

Aim: The net percentage of firms in Manukau experiencing staffing
difficulties decreases

Why is this relevant?

Labour Productivity is a good indicator of economic performance. Staffing difficulties impact
on a firm's productivity and ultimately on its profit margin. A skill shortage is a mismatch
between the supply of people with particular skills and the demand for people with those skills.
A skill shortage exists when a lack of skilled labour constrains the expansion of an organisation
or business at the going market wage. If there are skill shortages, economic output is affected.
The net percentage of firms experiencing staffing difficulties provides an indication of skill
shortages.

What did we find?

— Staffing difficulties in Manukau have eased. In September 2008 a net 19% of firms reported
that it had become harder to find skilled labour over the last 3 months. In comparison,
in September 2005, a net 31% of firms reported that it was harder to find skilled labour.

— In September 2008, a net 35% of firms in Manukau city reported that it had become easier
to find unskilled labour. In contrast, in September 2005, a net 26% reported that it was
harder to find unskilled labour.

Figure 51: The net percentage of employers reporting that it is difficult to find skilled
and unskilled labour
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Manukau will be a high-quality destination for national and
international visitors

Aim: Annual growth of visitor numbers, guest nights and occupancy
rates in Manukau matches that of the Auckland region

Why is this relevant?

Tourism is a significant contributor to the national and local economy; it provides foreign
exchange, jobs through its long and diverse supply chains as well as household income.
Tourism is important for the future economic growth of New Zealand and Manukau city™.

' New Zealand Tourism Strategy 2015, November 2007, Ministry of Tourism, Tourism Industry Association
New Zealand, Tourism New Zealand, http://www.nztourismstrategy.com/download.htm
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What did we find?

— Over the ten year period since 1997 there has been consistent growth in the number of guest
nights in Manukau city. Since 2005 guest nights have increased by 5%, of the 2005 base,
this is slightly lower than the 7% increase in guest nights which occurred in Auckland city
over the same period.

— There has been no consistent change in the occupancy rate in Manukau city over the last
ten years, although since 2005 there has been a small decline in the occupancy rate; down
from 61% in 2005 to 58% in 2007. In 2007, the occupancy rate in Auckland city was slightly
higher, at 60%, than in Manukau city.

Figure 52: The number of guest nights and the occupancy rate in all accommodation types
in Manukau city
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Aim: Employment growth in tourism related industries continues

Why is this relevant?

Tourism is a significant contributor to the national and local economy; it provides foreign
exchange, jobs and household income. Tourism is important for the future economic growth

of New Zealand and Manukau city?°. Tourism benefits a wide range of other industries and their
supply chains, including food and beverage, retail and accommodation.

What did we find?

— Between 2005 and 2006 employment in tourism in Manukau city increased by 10%,
of the 2005 base. Over the same period employment in tourism nationally increased
by 4% of the 2005 base.

Table 10: Employment in tourism in Manukau city and New Zealand

Employment in Tourism (FTESs)

2005 2006 % Change in FTES
Manukau 10,170 1,230 10
New Zealand 173,000 179,000 4

Source: Tourism Auckland, Statistics New Zealand

Aim: Tourism related employment in Manukau will exceed 10%
of the working age population.

Why is this relevant?

Tourism is a significant contributor to the national and local economy; it provides foreign
exchange, jobs and household income. Tourism is important for the future economic growth
of New Zealand and Manukau city?'.

What did we find?

— Between 2005 and 2006 there was very little change in the percentage of the working
age population, in either Manukau city or New Zealand, working in the tourism
related industries.

Table 11: Percentage of the working age population, in Manukau city and New Zealand,
employed in the tourism industry

Tourism FTEs as a % of the working age population (15yrs+)

2005 2006

Manukau 4.4 4.6
New Zealand 5.6 5.7

Source: Tourism Auckland, Statistics New Zealand

20 New Zealand Tourism Strategy 2015, November 2007, Ministry of Tourism, Tourism Industry Association
New Zealand, Tourism New Zealand, http://www.nztourismstrategy.com/download.htm
2" New Zealand Tourism Strategy
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Vibrant and Strong Communities

Rural and urban growth in Manukau is managed to
protect sensitive environments, enhance lifestyle options
and improve transport efficiency

Aim: The peak hour commuter speed along the Manukau road network
is maintained

Why is this relevant?

Traffic congestion is not just a transport issue. There are environmental impacts resulting
from increased carbon dioxin emissions caused by increased idling, acceleration and braking.
In addition, there may also be spill over effects as motorists choose to use secondary roads
and side streets as alternatives to congested main arteries; this may negatively affect the
health and safety of neighbourhoods and communities.

What did we find?

— Although average travel speed in March 2007 was lower than the average travel speed
in 2005, there has been no consistent trend, over time, in the average travel speed during
the AM peak on the Manukau city road network.

— There has however, been a consistent decline in average travel speed during the PM peak
and between 2005 and 2007 the average travel speed during the PM peak decreased from
51 kilometres per hour (km/hr) to 47 km/hr.

Figure 53: Average travel speed during the morning and evening travel peak in Manukau city
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Aim: The number of Manukau's waahi tapu and cultural heritage sites
protected in the District Plan increases

Why is this relevant?

Our heritage environment is an important part of the achievements and aspirations of our
distinct society and culture. These places of significance to our many peoples help us to
remember, to learn, to belong, and to share our stories with others. They provide inspiration
for artistic creativity, a foundation for tourism and economic development. The uniqueness
of our heritage places lies in the immediacy of connection between descendant and forbear,
tipuna and tipuna.

What did we find?

— No new cultural heritage sites have been protected in the District Plan
— No new waahi tapu sites have been protected in the District Plan

Tomorrow's Manukau - Manukau Apopo Vibrant and Strong Communities

Manukau's town centres will be designed to reflect the
distinctive character of their local communities and will be
commercially vibrant, well maintained and safe

Aim: The proportion of Manukau people who feel safe in their local town
centre increases

Why is this relevant?

Manukau's local town centres are an important part of local communities and feeling safe
is important for all city residents. Perceptions of safety impact on the health and wellbeing
our individuals, families and communities. If people feel unsafe they are less likely to talk
to and interact with their neighbours and with the wider community.

What did we find?
— There has been no significant change in the percentage of residents who report feeling
very safe or safe in their local town centre during the day or at night between 2005 and 2008.

Figure 54: The percentage of residents of Manukau city who report feeling very safe or safe
in their local town centre
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Aim: Satisfaction ratings by Manukau people of their town centre
continue to show improvement

Why is this relevant?
Manukau's town centres are a vital part of the local community and economy and help to create
unique and vibrant spaces that reflect the character of the local area.

What did we find?

— Most residents are satisfied with the look and feel of their local town centres and with their
town centres overall.

— In 2008, 83% of residents reported that they were very satisfied or satisfied with their town
centre overall, a similar level of satisfaction to that reported in 2005. Seventy seven percent
of residents reported that they were very satisfied or satisfied with the look and feel of their
town centre, significantly higher than in 2005 when 72% of residents reported that they were
very satisfied or satisfied with the look and feel of their town centre.

Tomorrow's Manukau - Manukau Apopo Vibrant and Strong Communities
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Figure 55: The percentage of Manukau city residents who are very satisfied or satisfied
with the look and feel of their town centre and with their town centre overall
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Places, spaces and events that celebrate and strengthen
the identities of all cultures within Manukau are maintained
and improved

Aim: The number of Manukau's heritage sites protected in the District
Plan will increase

Why is this relevant?

Our heritage environment is an important part of the achievements and aspirations of our
distinct society and culture. These places of significance to our many peoples help us to
remember, to learn, to belong, and to share our stories with others. They provide inspiration
for artistic creativity, a foundation for tourism and economic development. The uniqueness
of our heritage places lies in the immediacy of connection between descendant and forbear,
tipuna and tipuna?.

What did we find?
— No new cultural heritage sites have been protected in the District Plan.
— No new waahi tapu sites have been protected in the District Plan.

Aim: The number of people attending Manukau City Council sponsored
events increases

Why is this relevant?

Successful events contribute to a vibrant and thriving city by providing a significant level of
community, economic and environmental benefits to the city. Events are the public face of the
rich diversity of Manukau. They showcase our cultural, social, environmental and economic
attributes in a way that is positive, inclusive and unigue to Manukau. Events effectively utilise
the city's extensive open space network, create the opportunities to engage the creative talents
of our communities, deliver social cohesion through community engagement, and contribute

to our thriving economy through supporting town centres and tourism focussed event activity.

What did we find?

— Inthe 2007/08 financial year event activity in Manukau increased significantly with the
attraction of seven new sponsored events that both strengthened the diversity of the city’s
events calendar and widened public appeal.

— According to event organiser feedback and ticket sales, attendance at sponsored events
increased year on year with good weather being sited as a contributing factor.

— Community event organisers have indicated a similar increase in attendance and increased
interest from the local business community to support local events.

22 Historic Places Trust
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— The Ellerslie International Flower Show increased by just under 7%, up from 61,000
in 2006/07 to 65,000 in 2007/08.

— Participation by schools in the ASB Polyfest increased by 15%, up from 59 schools
in 2006/07 to 68 schools in 2007/08, with record number of spectators at 88,000.

Manukau people are engaged with their communities
regardless of age, ability or ethnicity

Aim: Voter turnout in local government elections increases across
all voting age groups in Manukau

Why is this relevant?

Voter turnout provides an indication of the extent to which residents are engaged in the
democratic and political process. Voting allows residents and ratepayers to influence the
overall direction of their local council and the services that they provide to the community.

What did we find?

— Thirty nine percent of enrolled residents voted in the 2007 Manukau city local body
elections. There has been no notable change in the voter turnout since 2004 when 40%
of enrolled residents voted in the 2004 local body elections.

— Voter turnout in the 2007 local body elections was slightly lower in Manukau (39%) than
nationally, with 43% of enrolled voters voting in the local body elections nationally.

Figure 56: The percentage of enrolled residents who voted in the Manukau city local body elections
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Aim: The proportion of Manukau residents who are satisfied with the way
Manukau City Council involves them in the decision-making process increases

Why is this relevant?

Community involvement in decision making is critical. The purpose of local government,
as established by the Local Government Act (2002), is to enable democratic local decision
making and action, by and on behalf of communities?3.

What did we find?

— Between 2005 and 2007 there was a significant decline in the percentage of residents
who were satisfied with public involvement in decision making, with only 31% of residents
satisfied with involvement in decision making in 2007.

23 Local Government Act (2002) Part 2, section 10.
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— However, in 2008, 48% of residents reported that they were very satisfied or satisfied with
the way in which Manukau City Council involves them in decision making. This is slightly
higher than the 45% who reported that they were satisfied with involvement in decision
making in 2005.

Figure 57: The percentage of residents who are very satisfied or satisfied with the way
in which Manukau City Council involves them in decision-making

% Very satisfied with
involvement in decision-making

Source: Manukau City Council

Aim: The percentage of Manukau residents who enjoy positive contact
with their neighbours increases across all communities

Why is this relevant?

The neighbourhood is one space in which social networks can be developed that help people
to have a sense of belonging and safety, facilitates participation in society, and encourages
and supports social cohesion.

What did we find?

— There has been no change in the percentage of Manukau residents who report enjoying
some positive contact, such as a nod or saying hello, with their neighbours.

— There has however, been a small decline in the percentage of Manukau residents who
report enjoying outright positive contact, such as a visit or asking small favours, with
their neighbours.

Figure 58: The percentage of Manukau city residents who report positive contact
with their neighbours

Percentage

Some positive contact Outright positive contact
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Source: Quality of Life Survey
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Botany

Tomorrow’s Manukau Vision: Botany will be a community where different cultures

are woven together to create a strong and unique identity; a safe and attractive place
where people enjoy good health and excellent educational facilities; an employment
centre with efficient roads linking businesses throughout the Auckland Region; and
which will contribute to a thriving regional economy, while preserving and sustaining
environmental and heritage values.

Recent effort in the Botany community has focused on encouraging neighbourhood
development, promoting interagency support for new settlers, and advocating for the growth
of cultural activities and community facilities.

Educated and Knowledgeable People

Due to the population growth forecast for the area, seven new schools will be established in
the next few years in Flat Bush & Botany, with two junior colleges as well as a senior college.
A tender is currently out for three additional pre-school facilities on existing school grounds
and a new Kohanga Reo. However, demand well exceeds supply for early childhood education
in Botany and work is commencing to accelerate the development of these much needed centres.

Vibrant and Strong Communities

Establishing a Botany identity is an important outcome for this community. Not only

are residents new to the area, they are also ethnically diverse - with 42% belonging to various
Asian ethnic groups. The landscape of Botany is beginning to reflect this diversity, with the

Fo Guang Shan Temple, the largest Buddhist temple in the country, located within the
community. To showcase and celebrate this diversity, there are plans afoot to establish a
Botany Cultural Festival, school competition, and food festivals. Other initiatives underway
include the finalisation of the Flat Bush Town Centre master plan, developing a social services
hub, and continued funding to support local community and cultural groups and their activities.

The development of numerous neighbourhood reserves, and continuing work on the spectacular
Barry Curtis Park are helping to ensure that sufficient parks, reserves, community facilities
and public spaces meet community demand. Once completed, Barry Curtis Park will become

a nationally renowned 94 hectare home to a multi-sports complex, premier sports fields and
training facilities, an amphitheatre for large scale events, a large theme playground, a wetlands
area with ponds and boardwalks and a picnic area.

1 A S5l —

The first stage of Barry Curtis Park is due to open in early 2009, with other stages opening over
the next eight years.

Safe Communities

A number of new initiatives are up and running to address Safe Communities outcomes.

The new Community Safety Network is one example of the combined focus on safety in Botany.
This group is working to pull community groups together to identify safety issues and address
and co-ordinate solutions to these.

Tomorrow's Manukau - Manukau Apopo Community Priorities
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Moving Manukau

Reducing congestion through the development and completion of an efficient roading network,
linking Botany to employment centres in the Auckland region is an important Tomorrow's
Manukau outcome for this new community. The building of the Highbrook Drive interchange
and road, the establishment of other arterial links, and the construction of residential roads for
the rapidly growing community have all been part of the massive infrastructural development
which has taken place in Botany. The recent opening of the Ormiston Road Bridge will also
contribute to the Moving Manukau outcome area. The bridge has been designed to become
the landmark entrance to the future Flat Bush town centre and is one of the first major projects
to be completed in the development of the new community.

The Ormiston Road Bridge is New Zealand's first cable-stayed traffic bridge.

The Auckland Regional Transport Authority (ARTA) is about to introduce new bus routes
and timetables, as well as improved cross town bus services to the area, promoting and
providing local public transport to service the growing population of Botany and Flat Bush.
The introduction of smaller buses and ‘link’ services is another transport focused outcome,
and is particularly important for Botany residents with mobility difficulties. A local weekly
shuttle service to the Botany Town Centre commenced operation in 2007 and is proving
popular with older residents.

the 190 hectare mixed-use Highbrook business park, will employ around 15,000 workers once completed,
creating local work opportunities for residents of the Botany community.

Future priorities (from the 2008 Botany Community Advocacy Plan)
— Community safety

— Building a Sense of place/community

— New settlers

— Transportation
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Clevedon ‘so that the experience of the past can be preserved and communicated for the benefit of
present and future generations who will belong here’ (Clevedon & Districts Historical Society).
Tomorrow’s Manukau Vision: Clevedon will be a rural, green environment of separate

communities, linked by efficient transport networks. A community where the physical Ensuring infrastructure capacity meets the population needs, in particular waste water, is one

infrastructure supports the population and where a structured plan is in place to of the key challenges for the Clevedon ward. At present the Clevedon settlement does not have

guide development. a sewerage network system, and the development of a sewage treatment system is seen as
critical to protect the natural waterways of the Wairoa River and Taitaia Stream. Kawakawa Bay

Clevedon is still rural and green (but perhaps not in the pristine sense it once was). It is made residents are also hopeful that the public wastewater scheme will be finished with some urgency,

up of separate communities, some of which are noticing ever-increasing road use by a wide as the area's beaches are closed to recreational use and shellfish gathering. A public waste

range of transportation modes (cars, horse trucks, logging trucks, boat trailers, cycles, etc). water scheme is also being recommended for Whitford.

It is apparent that the rural communities are a popular destination for visitors from across

the region and further afield. Local communities are advocating hard to meet the pressures Vibrant and Strong Communities

of utilisation and growth - through requesting the completion of structure planning that is Age Concern, the Beachlands-Maraetai Historical Society and the Orere Community and

"in progress” or to commence structure planning for some of the other rural settlements. Boating Clubs have all played their part in ensuring the elderly population has local access to

There are also community voices being raised seeking response to infrastructural needs, necessary services and facilities. Safe with Age driving courses for mature residents, sporting

particularly in regard to waste water. events, outings and a Golden Oldies Christmas dinner for older residents are just a sample of
some of the activities organised for senior citizens in Clevedon. Work is ongoing around the

A considerable amount of work has been undertaken by a range of organisations to address establishment of a retirement facility for the rural district.

outcomes identified by the Clevedon communities in Tomorrow's Manukau. Good progress
is being made in some areas, but challenges remain in others.

Thriving Economy

Facilitating rural tourism is one way a thriving economy can be created for Clevedon, and today,
more than ever, this is becoming reality. With arts businesses, boutique accommodation, farmers
markets and other ‘foodie’ offerings scattered along the Pacific Coast Highway tourist route,
Clevedon and surrounds is becoming a popular destination for discerning Aucklanders and
tourists seeking niche goods such as buffalo ricotta, oysters and distillery products. This
rural community is fast becoming Auckland's southern playground and gourmet food bowl!

Set on the banks of the gently meandering Wairoa River, the historic village of Clevedon hosts the Village
Farmers Market every Sunday from 8.30 to midday at the A&P Showgrounds.

The ever-increasing list of local events in and around Clevedon draws growing crowds.

The Clevedon A&P Show has been going for 99 years. Future priorities (from the 2008 Clevedon Community Advocacy Plan)
— Long-term planning
— Infrastructure

Moving Manukau — Sustainable environment and heritage

With increasing traffic volumes putting pressure on the rural and coastal roading network, — Community provisioning

maintaining and enhancing roading infrastructure is seen as a key outcome area for the ward.

To this end a significant amount of work has been undertaken to improve roading throughout

Clevedon. Major rebuilds of both the Whitford and Beachland roundabouts, and installing traffic

lights at the hazardous intersection of Somverville Road and Point View Drive are some of the

more recent projects which have been completed. Roading maintenance and improvement

projects throughout the ward are ongoing.

Sustainable Environment and Heritage

The McNicol Homestead ‘Writer in Residence’ programme contributes to an important
Tomorrow's Manukau heritage outcome of maintaining the character of Clevedon rural
communities. The Clevedon & Districts Historical Society is producing a book on the history
of the area. Jessie Munro, a long time local resident has been invited to write the book
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Howick

Tomorrow’s Manukau Vision: Howick will be a culturally diverse, vibrant, safe and
environmentally sustainable place for families. Flourishing shopping centres include
a unique boutique village, heritage features and cultural and arts facilities. Clean
beaches, well maintained parks and walkways will enhance people’s lifestyles.

Considerable action has been undertaken in Howick by a wide range of community groups and
organisations which address the outcomes identified by the community in Tomorrow's Manukau.

Vibrant and Strong Communities

The establishment of the Manukau East Youth Council has been a key milestone in addressing
the outcome area of involving youth in planning and decision making. Formed as a joint initiative
between high schools in Howick, Botany and Pakuranga, the youth council hosted a forum

that connected other youth groups in Manukau City and coincided with the celebration of
National Youth Week. The forum is open to young people between the ages of 12 and 21, focuses
on opportunities for youth participation in local governance and on increasing the awareness of
young people about how to effectively use local government processes to have their voice heard.

The Howick community has also been working to foster local events which will become annual
traditions for the area, adding to a tapestry of cultural diversity and vibrancy. Race Relations Day,
the ANZAC Day parade and ceremony, the Howick Citizen of the Year Award, the Santa Parade,
Carols by Candlelight and the “Switching on the Christmas Tree Lights" on Stockade Hill are all
part of the calendar of events which local residents enjoy. Planning is also underway for both

a classical music event and a jazz music event for Howick.

Thriving Economy

To add to the vibrancy of the community and promote the ‘boutique village' concept, the
Howick Village Association has been working towards establishing a Saturday Farmers Market
in the Village.

Safe Communities

Limiting access to alcohol in public areas and enforcing liguor control measures were seen
by Howick residents as key initiatives to enhance public safety in their community. Following
submissions by local residents, and with support from the Community Board, the Bleakhouse
Road Reserve has joined a number of other parks and reserves as a liqguor ban area - allowing
locals to enjoy the peaceful park once again.

In addition, the Howick village association has been working to create a safe and well-
maintained shopping area and promote the character of the Howick Village. Additional
roundabouts have been installed around the Howick village to encourage traffic to divert

from Picton Street, and large areas of cobblestone paving have been renewed. An open walkway
from the newly created reserve in Picton Street to the library will provide residents with a safe
and attractive shortcut through town. Improved lighting is being investigated and cherry trees,
the signature tree for Howick, are to be planted in Picton Street.

Sustainable Environment and Heritage

Ensuring urban growth management preserves environmental and heritage values is an
important outcome area for local residents. Maintaining the view shafts on the seaward side of
Howick for public enjoyment has been an ongoing concern for the community. The completion
of Crawford Reserve, which has a natural amphitheatre for musical events and protects the view
shaft on an entrance way into the village, helps to address this issue. The iconic Star of the Sea
convent building has been restored and opened up for public use and affords another protected
public view shaft to Howick Beach. The formation of an incorporated society to protect the
Heritage 7 zone in Howick (size of building sites and retention of large family household sites in
wide leafy streets) and the Community Board investigation of the use of historical murals on the
rear walls of shops at the Howick Village also demonstrates the passion for heritage protection
and celebration in this community.

84 Tomorrow's Manukau - Manukau Apopo Community Priorities

Protecting the village's heritage and character is a priority for the people of Howick.

Healthy People

Improving physical access (e.g. public transport, efficient roading) to health services, in
particular Middlemore Hospital and the Superclinic was an area cited in Tomorrow's Manukau
as needing particular attention. After significant community consultation and work by groups
including MECOSS (Manukau East Council of Social Services), Howick and Pakuranga Shuttles
and the Counties Manukau District Health Board, the Manukau East Patient Transport Service
(MEPTS) has become a valuable addition to services available in the community, providing

a twice daily, Monday to Friday door to door service to the Botany and Manukau clinics and
Middlemore hospital.

‘This is a very important service to people who don't have alternative drivers,” commented one
resident. 'The service takes much of the stress of driving from elderly folk.” Another said ‘This
has proven a boom! Previously | had to make three bus changes, but later | was immoblised.
Appointments necessitated someone to drive me and take a day off work. This service is
personal, care taken literally from door to door.’

Promoting physical activity in public open spaces and parks has been addressed in part by
the Howick Community Board, which approved the installation of modern ‘gym style’ exercise
equipment at Meadowlands Reserve. This fitness apparatus has proved so popular that the
Howick Rotary Club is providing the funds and labour to install additional equipment on the
Somerville Reserve.

Future priorities (from the 2008 Howick Community Advocacy Plan)
Protection of Howick's heritage and character

Enhancing the Howick village shopping centre

Improving water quality and aesthetics at Howick beach

Undertaking a number of reserve developments

Enhancing and enlarging a number of Council facilities

Supporting the extension to the Uxbridge Creative Centre

Advocating for tourism support in Howick

Supporting community events

Undergrounding power lines
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Mangere

Tomorrow’s Manukau Vision: Mangere will be a strong, vibrant, safe community
embracing and celebrating the achievements of all peoples. They will live life fully
with opportunities to learn, play in open spaces, own their own homes, celebrate
family life and socialize in well-designed town centres.

Over the last two years, considerable effort has been made to address Mangere community
outcomes. Community networks are strengthening, the Mangere Market is a recognised icon
of cultural diversity, and a growing list of community events are now part of the annual
calendar. Challenges do remain, however, in addressing the paucity of early child education
centres, maintaining and renovating aging infrastructure, stemming violence, gang and alcohol
related crime in Mangere, providing sufficient meeting spaces and community tenancies

and invigorating the town centres.

Healthy People

Work has been ongoing in the quest to provide affordable primary care for the residents

of Mangere. In 2007, 80 representatives of community organisations, health professionals,
central and local government agencies and schools met with the Counties Manukau District
Health Board to consider the future of primary healthcare development in Mangere. Feedback
from the community suggested that residents wanted improved health outcomes through

a different, Maori model of service delivery. Maori models of health underline the value and
importance of working with and not just for communities in the planning and delivery of primary
and community health services. Community involvement and ownership of new initiatives can
increase the success of such ventures. Work continues on addressing this outcome area through
the Mangere Integrated Community Health programme.

Vibrant and Strong Communities / Thriving Economy

Improve Mangere Town Centre and reflect its Pacific Identity, and improve the quality and
design of shopping centres are two outcomes the Mangere community felt would help create

a vibrant and strong community, and contribute to a thriving economy. Recent work to clean
up and enhance the town centre, with the installation of new canopies to cover walkways,
resurfacing the floors and a maintenance blitz on rubbish areas has resulted in an enhanced
shopping experience. The formation of the Mangere Town Centre Business Improvement
District (BID) in June this year will result in further improvements, as the centre will receive
additional council funding, generated through targeted rates, to spend on security and
maintenance, graffiti control, beautification projects, events and tourism initiatives, marketing
and promotional activity, business recruiting, signage, retail improvements and employment of
a coordinator. In time, the $8 million iconic arts building due to open in 2010 will provide another
draw card for the centre.
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Educated and Knowledgeable People

Providing a good start for youngsters through early childhood education enables their later
participation in opportunities for life-long education and learning. However at present there

is a severe shortage of early childhood education centres in Mangere, and over 20% of children
do not receive any preschool education. In early 2008 additional funding was granted to three
Pasifika centres for an additional 75 places, and work is underway looking for suitable sites for
the development of more centres within the ward.

Giving kids a great start in education and providing life-long opportunities
for learning are key goals for Mangere people.

Safe Communities

Creating a safe community through increased Police response and visibility and ensuring

a holistic approach to crime prevention has been a significant challenge for Mangere. With

a large number of gangs, “P" houses, and liquor retail outlets, crime statistics (especially for
violence and vandalism) are high. To address these issues, the Police in partnership with other
organisations have developed a range of initiatives. There are now three Community Constables
on the beat, a mobile police station has been employed and the Genesis Police Youth Team

is active with youth gangs and troubled families. 'Claim Back Your Parks' family BBQ events,
Ambassadors in the town centres, graffiti reporting and Neighbourhood Support programmes
all serve to create a safer community.

Future priorities (from the 2008 Mangere Community Advocacy Plan) include:
— Public parks and reserves

— Manukau harbour waterfront

— Mangere East community

— More community based events

— Safer Mangere initiatives

— Tourism initiatives

— Healthy communities - support for local health services

— Sustainable Mangere - support for a range of environmental initiatives
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Manurewa

Tomorrow’s Manukau Vision: Manurewa's people will live together in safe, harmonious
communities, with vibrant and attractive local town centres, all linked by efficient
transport networks through which our people can connect with each other, our
heritage and the natural environment. Management of community, heritage and
natural resources will focus on sustainability and economic development.

A collaborative effort between government agencies, community groups, Manukau City Council
and local residents has resulted in some commendable achievements against Manurewa's
community outcomes identified as priorities in Tomorrow's Manukau.

Vibrant and Strong Communities

The International Day of the Older Person is one way in which Manurewa ensures people of all
ages are involved fully in the community. Celebrating positive ageing and the value that older
people, koroua and kuia bring to communities, this year's intergenerational event was hosted by
Age Concern in partnership with Manukau City Council at the Auckland Botanic Gardens during
the October school holidays; a great day out for grandparents and grandchildren alike.

A wide array of entertainment, displays and information was on hand for participants from
across Manukau including Tai Chi, Belly Dancing, worm farming, arranging flowers, scrapbooking
and making jewellery. Seminars on rates rebates, CPR demonstrations, Elder Abuse and Neglect
Prevention, and even St John pet therapy were all part of the day.

Safe Communities

The Police have been working hard to contribute to a safer Manurewa by improving levels of
Police response and visibility. Some innovative thinking around streamlining policing processes
and reducing back-office administration time in partnership with their Criminal Justice Support
Unit, has led to a 30% increase in Officer time on the beat. This additional time has resulted in

a raft of proactive policing initiatives such as the Youth Action team, where officers work with
Work and Income to find jobs for at-risk youth; the Responsible Guardian scheme - a partnership
between Housing New Zealand, local residents and the Police to monitor vacant properties in
Manurewa for criminal activity and vandalism; Cops in Schools - with an officer now based at
Manurewa and James Cook High Schools; Paint-Out Weekends to reduce graffiti; and Operation
Nemesis - a long term strategy to reduce crime around the Westfield Manukau Shopping Centre
through enhanced surveillance, vehicle crime management and raised intelligence. These and
other initiatives have resulted in a 20% reduction in burglaries across Manurewa.

Thriving Economy

Improving the town centre and encouraging businesses to start up in Manurewa to increase
employment opportunities are two outcomes which sit well with the Manurewa Business
Association. Formed in 2007, Manurewa is one of 11 Business Improvement Districts (BIDs)

in Manukau receiving support to improve the area and attract new business and customers.
Through additional funding, generated by targeted rates, BIDS are able to develop programmes
and activities in their area, such as improving security measures, graffiti control, beautification
projects, marketing and promotional activity, and business recruiting.
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Educated and Knowledgeable People

Reducing truancy in Manurewa has been of on-going concern for the local community for some
time. A range of local area-wide initiatives are in now place to address truancy across the ward
including the Manurewa Enhancement Initiative (MEI), Manurewa District Truancy Services,
arange of youth workers and truancy officers, Cops in Schools, Youth Aid and more recently
the '2 b @ school is cool” awareness campaign run in April 2008. The aim of this campaign was
to shift mindsets so that students could appreciate school life and the opportunities available.
Supported by a feast of activities such as celebrity appearances, talent quests, funny hat
competitions, roadshows, hip hop dance and giveaways, the event and the accompanying DVD
were launched with a bang.

Sustainable Environment and Heritage

Replanting the estuary with native plants to encourage native water life and birds is an
important environmental outcome for residents of Manurewa, and under the banner of the
‘Wildest Place in Town' project, great progress has been made. A joint venture between Manukau
City Council's Wai Care Programme, local schools and the Wiri factory of Nestle New Zealand
Limited, the project aims to restore the Puhinui stream. The project involves three local schools
(Wiri Primary, The Gardens and Manurewa High School) propagating the native trees and shrubs,
with financial support from Nestle and willing volunteers from the community for planting days.
Over 50,000 trees will be planted over the next decade. When the Puhinui Stream is restored it will
provide a wildlife refuge and a better environment for fish and bird life. It will also create a better
environmental connection between the headwaters in Totara Park and the Manukau Harbour.

Future priorities (from the 2008 Manurewa Community Advocacy Plan)
Improving children’s educational outcomes

Providing more youth support services

Enhanced sports facilities in Manurewa

Town centre safety and business revitalisation strategies

Advancement of the Manurewa Town Centre Concept Plan

Holding a calendar of community events

Honouring elders

Providing safe and affordable transport and roading

Protecting the coastline from erosion
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Otara

Tomorrow’s Manukau Vision: Otara will implement action to grow, by building
stronger partnerships and relationships that support the success of the community.
Collaborative approaches will build a future together that acknowledges and
implements the concepts of sustainability of human resource and capital, as well as
the whenua. There will be health and wellbeing for all our people through working
together and an educated and knowledgeable community where the Otara economy
will thrive and grow in a sustainable manner by achieving identified objectives.

Otara has a vibrant community where people are supported by a long history of community
building practices, strong community identities and pride. Perceptions of Otara are shifting as
more stories are told of a community with a positive vision that is actively engaged in initiatives
to create and maintain a safe, vibrant place to live.

Educated and Knowledgeable People

Having technology that is user friendly, accessible and connected, with opportunities for

all is one way the people of Otara felt an educated and knowledgeable community could be
developed. The Computer Clubhouse initiative draws from two international programmes
(Intel computer Clubhouse Network and One Laptop Per Child) to bring technology to Otara.
A partnership between the New Zealand Computer Clubhouse Trust and two Otara schools
(Te Whanau O Tupuranga and Clover Park Middle School), the Computer Clubhouse's projects
provide youth in Otara with the opportunity to use computers through an afterschool
programme, supply technology to homes (One Laptop per Child), free wireless internet
connections with schools and the wider community, and offer customised Maori and Pasifika
face to face training and support. In addition, community groups have also been provided with
computers with internet connections.

Safe Communities

Concerns about rubbish, vandalism, violence, drug houses and gangs lead to a call from the
community to support crime patrols and Neighbourhood Support groups. Action has been swift,
and there are now three Neighbourhood Support groups up and running in Otara in Combes Ave,
Pearl Baker Drive and Flatbush thanks to joint efforts by Council's Safe Communities
Co-ordinators, the Police and local community leaders. A drop-in centre, established by
Crosspower in a vacant shop, is used as the base for the Pearl Baker Drive Neighbourhood
Support. This venue is open for youth after school and during the holidays, for women to meet
and do craftwork, and as a general meeting place for the community. More Neighbourhood
Support networks are planned across Otara for the future.

Vibrant and Strong Communities

Otara’s new skatepark goes a long way in addressing the Tomorrow’s Manukau outcome area
of developing and improving facilities and parks to meet the needs of the evolving Otara youth
culture - especially when you hear what the skateboarders have to say. “That new Otara skate
park is all good. Love the miniature section with the small pipes, quarter pipes and other small
stuff, all good to practice some gnarly technical stuff and then try it on the big section.”
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Sited behind the Otara Leisure Centre, the skatepark has been a long journey in the making,
especially for some of the Otara skateboarders who have been involved with the project since
2001. With the community adamant about wanting a safe and well managed facility, selecting
an appropriate place took some time. However all parties were happy with the final location,
close to police, Maori and Pacific Wardens and the Otara Leisure Centre. Designed by local
skateboarders, constructed by Manukau City Council and managed by a skateboarder who
runs a strict operation, the skatepark draws accolades from kids across Auckland.

Sustainable Environment and Heritage

Restoring and remediating the Otara Lake and Creek has been an ongoing project for Otara,
since the area was identified in 1998 by the Auckland Regional Council as one of the most
contaminated water bodies in the Auckland Region. Since this time a significant amount of
remedial work has taken place, including riparian planting along the Flatbush tributary, outfall
and stormwater improvements, bank stabilisation works and litter trap installations. Despite the
work, the Otara Lake is still neither suitable for swimming due to public health concerns, nor for
motorised boating activities due to the heavy silting. Notwithstanding this, there is considerable
interest in using the lake for non-motorised recreational activity such as outriggers, canoes and
kayaks which are lightweight with very shallow draft and easier to manoeuvre. Recent building
activity in Flatbush has increased sedimentation downstream, and the cost of dredging the
lake is prohibitive, meaning that recreational uses of the Lake are unlikely at the present time.
Therefore, restoring the Otara Lake and Creek to recreation standard remains a challenge

for Otara.

Future priorities (from the 2008 Otara Community Advocacy Plan)
Economic vitality

Strong, healthy people and community

Secure and interconnected neighbourhoods

Environmentally attractive and sustainable

Civic participation

Knowledgeable and successful community
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Pakuranga

Tomorrow's Manukau Vision: We want Pakuranga to have a clean, healthy and sustainable
environment, with a strong sense of connectedness and empowerment among our families
and communities. We want facilities that are safe and well maintained; an efficient road
and transport system; a healthy and affordable community and environment; and a local
historic environment and heritage that is maintained and improved.

Working together, government agencies, community groups, Manukau City Council and local
residents have made good progress against some of the outcome areas identified by the
Pakuranga community in Tomorrow's Manukau.

Safe Communities

One initiative which addressed the community's desire to see a more visible and increased
Police presence was at the Asian Community Safety Expo, held in September 2009 at the Fo
Guang Shan Buddhist Temple. A joint venture between the NZ Police, Asian Council on Reducing
Crime and the Manukau City Council, the expo was organised to heighten awareness of personal
safety for Asian residents in Manukau. Attended by 3000 people, the expo showcased exhibits
from the Police, Road Safety, AA, Fire Service, Victim Support and Civil Defence amongst others,
and interactive workshops and seminars ensured attendees learnt how to keep themselves safe
in the community. Ethnic food stalls and bouncy castles added to the fun. Feedback from visitors
was positive, and it is hoped that the Safety Expo will become an annual event with the inclusion
of more ethnic groups and community organisations in years to come.

Educated and Knowledgeable People

Providing opportunities for life long learning is what the Highland Park Community House
does to an award winning standard with their Kiwi Life programme for new settlers. Funded by
Manukau City Council, the Kiwi Life education programme runs for one week every month, and
covers issues of interest to new migrants such as the health system, driving education, finding

a job, buying a home and council services. Feedback from participants has been exceptionally
positive - “The best two hours we've spent in New Zealand"”, "I wish I'd known about this earlier”,
"l feel more confident about life in New Zealand".

Sustainable Environment and Heritage

The Rotary Walkway project, a joint initiative between the Pakuranga Rotary Club and Manukau
City Council, provides a peaceful setting for walking, jogging and cycling along a 5km stretch
of the Tamaki estuary. Commencing in 1978, the construction of the walkway has been an
incremental project, with a new section being laid by the Rotary Club every year. Today the
walkway stretches from Rotary Reserve opposite the Pakuranga Shopping Centre to Pigeon
Mountain, and showcases extensive views up and down the Tamaki River, wetland areas

and features of historical and cultural significance. In 2007 the walkway extension between

St Kentigern College and Pakuranga Road was officially opened to the public - a great
achievement for two decades of collaborative work.
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Moving Manukau

A major concern for the Pakuranga Community Board is the extent of traffic congestion on
main routes and intersections. The area around the Pakuranga Town Centre is particularly
badly affected, with any hold ups in that area quickly spreading to cause gridlock on adjacent
roads. Improving and completing the Auckland region roading network, including the Auckland
Manukau-Eastern Transport Initiative (AMETI) is a community outcome which Pakuranga
residents hope will ease the traffic congestion. The Community Board will continue to advocate
for AMETI work around Pakuranga, as well as for the development of a growth centre strategy
and additional infrastructural improvements, such as the development of a ferry terminal and
car parking at Half Moon Bay, walking school buses, and footpath improvements, which should
also improve traffic congestion.

Future priorities (from the 2008 Pakuranga Advocacy Plan)
Reviewing current community facilities to meet community needs
Creating a safe community

Supporting an efficient road and transport system

Developing a concept plan for the Pakuranga Growth Centre

Protecting and developing our parks, coast and beaches

Maintaining and improving Pakuranga's unique environment and heritage
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Papatoetoe

Tomorrow's Manukau Vision: The aim is for Papatoetoe people to be safe and healthy.
This will become our wealth. We will be proud of our unique environment and the
opportunities to express art and culture. We will be ambassadors in the promotion
of these ideals.

A considerable amount of work has been undertaken by a range of organisations to address
the vision and outcomes identified by the Papatoetoe community in Tomorrow's Manukau. A
strong focus on addressing crime, in partnership with the New Zealand Police, has resulted in
the hosting of safety workshops for retailers and business people, and the establishment of a
local advisory board is imminent. Seminars on oral health, womens’ health and diabetes have
been facilitated to address the community’s desire for more focus on health and wellbeing, and
the growing list of arts and culture events promoted by the Papatoetoe library have been well
attended by local residents.

Vibrant and Strong Communities / Safe Communities

The Middlemore Crescent Project, a joint initiative between the Police, Manukau City Council,
Housing New Zealand, Work and Income New Zealand, Genesis and a local kindergarten

is a great example of collaborative action to address the community outcome of building
neighbourhood connectedness through programmes that promote social interaction among
residents. Launched in May 2008 with a family fun day and BBQ at the Middlemore Reserve,
the Middlemore Crescent Project was established to bring the community together to address
issues of property crime in the area. Over 60 residents from the street, young and old alike,
attended the fun day, which was officially launched by the deputy mayor. Basketball, touch
and other games were on offer, and these continue every Wednesday evening during the spring
and summer months for the children and youth of the street. Plans are afoot to establish a
Neighbourhood Support group in the street, which will build on the growing sense of safety
returning to the neighbourhood.

The Papatoetoe Multi-use Facility/Sportsville project is a joint effort between six sports clubs
and three community organisations to develop of a range of community sports facilities
including sports fields, tennis courts, an artificial turf hockey field, lighting towers, changing
rooms, indoor practice nets, bar facilities and lounge areas. Once completed, this facility
will help address the capacity of reserves and facilities in Papatoetoe, and respond to the
community's goal of building neighbourhood connectedness through programmes that
promote social interactions among residents. The project began over 8 years ago, design
works are about to commence and building is expected to start before winter 2009.

Middlemore Crescent Project family fun day
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The new ‘Toetoe Thatch' newsletter contributes to improving information flows about events,
facilities and festivals within Papatoetoe and the City by promoting the wealth of activities
occurring in the local community. With Race Relations Day celebrations, a Faiths in Harmony
Concert, opening of new Buddhist and Hindi temples, Mayoral meetings, Youth Dialogues,
Childrens' Day and the many other activities occurring throughout the year, Papatoetoe
certainly has no shortage of events celebrating this diverse community.

Moving Manukau

Ensuring public transport networks are connected and the city is well covered got a boost

this year with the launch of a brand new bus service between the Manukau City Centre and

the airport. The new 380 bus service, operated by Pacific Tourways runs every half hour from
4.15am to 11.30pm, seven days a week. The 380 bus services both the domestic and international
terminals, as well as the airport retail centre, and travels via the Papatoetoe train station where
passengers can transfer to trains for journeys to other destinations including Papakura, Ellerslie
or Glen Innes. This service is certainly one new way to get Manukau Moving!

Sustainable Environment and Heritage

Revitalising and intensifying the town centre of old Papatoetoe whilst ensuring quality urban
planning maintains and enhances local identity will both improve the liveability of the local
area, and create the conditions ripe for accommodating the population increase planned

for Papatoetoe under the Regional Growth Strategy. To date, a new park and ride railway
station has been built in old Papatoetoe, an outline development plan for old Papatoetoe and
Hunters Corner has been completed and land identified and acquired for suitable development
opportunities. Once completed, it is anticipated that the revitalisation process will enhance the
unique characteristics of old Papatoetoe, enable the development of high quality public areas
and encourage the use of public transport and walking, amongst other benefits.

Future priorities (from the 2008 Papatoetoe Advocacy Plan)

Redevelopment and upgrading of the St George St business area

Promotion of the positive aspects of living and working in Papatoetoe

Public transport

Advocacy for a community voice in the establishment and control of liquor outlets
Improvement of the Hunters Corner and old Papatoetoe business areas
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