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Reducing Family Violence project: Manukau Interagency response pathway overview
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Incident acted 

upon
Charges

Warning or 
other action

Family 
Violence Court

Family Court 
(applying for 

Protection Order, 
see appendix c)

Offender 
programme (if 

offender pleads or 
is found guilty)

Protected Persons 
(inc. children) 

voluntary programmes

Respondent 
programme 

(mandatory / Court 
ordered)

Incident acted 
upon

In house 
response

CYF notification                               
(see appendix b)

Other NGO 
referral

Incident acted 
upon

In house (no) 
follow up

Police notification 

NGO referral

In house follow 
up

Incident acted 
upon

TI Team / MoE 
responds

Incident acted 
upon

Incident acted 
upon

Family Violence Inter-
Agency Response System 

(FVIARS) review and 
action (see appendices) 

No offence

Other action - prison 
etc. (if pleads or is 

found guilty)

If children involved

Encouragement

If children involved & 
urgent

PH Nurse 
notification

NGO or Government  
Organisation referral

If appropriate
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Appendix a:  

Reducing Family Violence project: Counties Manukau Police Department Family Violence incidence response pathway
A
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Attend a FV incident in response to a call 
from the victim or a concerned witness.

Immediate action taken to stop further 
violence or disorder.

Victim, offender and witnesses 
identified. 

Ensure immediate safety of victims 
(inc. children who witness violence) 

and potential victims.

Is the incident or offence 
major?

If there is sufficient 
evidence to support a 

prosecution, the 
offender is arrested.

If insufficient 
evidence, or 

circumstances dictate, 
the offender is warned 

or other action is 
taken.

If the incident is minor and 
does not involve physical 
violence or the threat of 

physical violence, advice 
about social services is given.

Where appropriate Victim Support will 
be called and / or short term safety 

arrangements made for the victim and 
any children involved.

The following working 
day the Family 

Violence report is 
reviewed.

If further assistance for the 
victim is required and they 

are willing to accept it, 
Victim Support / appropriate 

agencies are engaged.

Charges and offender 
progresses through 

Court system.

YesNo

FVIARS meeting attended once a 
week with representatives from 

Victim Support, CYF & other 
organisations when available (i.e. 

Women’s Refuge).

See Interagency 
pathway.

See Interagency 
pathway.

Warning or other action

Arrest
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Appendix b:  
 

 
 
 

3.0 Co-ordinated cross sector support for 
victim empowerment, child safety, and 

offender accountability/change

2.0 Post event primary assessment, 
relationship development, and risk 

response planning

CYF View: Family Violence Report Response System
1.0 Initial response, 

investigation & 
immediate safety and 

security

3.3 Child 
Stream

3.2 Victim 
Stream

4.0 System support 
and coordination

5.0 Cross sector policy, 
capability development & 

monitoring and learning 
processes

Police Report
(Pol 400/ FVIR)

Immediate risk, 
emergency safety 

custody

Initial joint  
assessment 

(Police CYF NGO)

Family violence 
coordinator roles

History information 
sharing ex CYRAS

Local Police, NGO 
collaboration structures 

& protocols

Joint assessment 
& response 

planning

Collaborative meeting or 
co-location structures

Support NGO
protective 
capacity

assessment 

High 
risk

Mod risk
High needs

Joint case planning &  
response monitoring

Collaborative training Monitoring & system 
improvement

3.1 Offender 
Stream

Formal 
Investigation

Shared resources for 
response planning 

CYF
NFA

FGC

Accept high risk 
report of concern

Immediate 
risk

Low 
risk

Noted on 
referrer file

Other NGO
& professional

inputs Police repeat 
situation targeting

Safety & security 
assessment 

required

Child & 
Family 
Assess

Accept 
for SSA

Referral
for

services

Immediate post event 
assessment of safety 
and security, & safety 

planning

Interagency 
response & 

collaborative case 
management

Information 
Sharing & Case 

Review

Pathway 
Decision

Now known as the ‘Family Violence Inter-Agency Response System’ (FVIARS) 
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Appendix c:  
 

 
 

Without notice application for protection order

S
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Prepare and file 
application

Receive 
application Refer to Judge

Consider 
application

Temporary 
Protection Order 
and Direction to 

Attend 
Programme made

Advise applicant 
directed to 

proceed on notice

No

Advised of 
outcome

Continue 
with on 
notice 

process

Prepare order fax 
copy to Police, 
arrange service

Served with Order 
and Direction to 

Programme

Receive Order 
and programme 

offer

Yes

Programme 
referral prepared

Receive referral to 
programme

File notice of 
intention to appear 
and/or objection to 
attend programme

Receive notice of 
intention to appear 

and/or objection

Attend hearing

Conduct defended 
hearing within 42 

days

Final protection 
order made and 

programme 
confirmed

Prepare discharge 
order

Make non-
defended order 
final after three 

months

No

Yes

Receive 
programme 

referral

Programme 
referral prepared

Prepare final 
order, fax copy to 
Police, arrange 

service

Receive final order 
and further 

programme offer

Receive final order 
and confirmed 

programme details
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Appendix d: 
 
 

FVP - SCREENING AND RESPONSE FLOWCHART 
 
 
 
 
 
 
 
 
 
 
 
                              
 
 
 
 
 
 
 
 
 
         
  
 
 
                 
      
 
 
         
         
 
 
                                 
  
     
 
 
 
 
 
 
 

 
 

Patient presents to health professional 
Initial Clinical Assessment and Intervention 

is carried out

As part of the assessment  
ask screening questions  

When screening interview patient alone 

No abuse disclosed 
No signs and symptoms present 

Patient discloses abuse 
(If weapon disclosed, notify Police) 

No abuse disclosed but signs 
and symptoms present 

Treat presenting problem as 
required and document 

 

Acknowledge abuse 
Empower and support patient   

Consult with an experienced 
colleague, Social Worker  

Advise that patient may 
 discuss abuse with the health 
provider if it becomes an issue 

and document 

 
Preliminary Risk Assessment 

 
 

In consultation with 
patient: 

• Alert Security 888 
• Call Police     111 
• Call Social Work 

Discuss referral 
options/safety plan 
e.g. Social Work, 
Victim Support, 

Refuge 

Provide all patients with contact information for 
specialist family violence agencies 

In consultation with 
patient: 

• Call Psych Liaison 
Team 8648 

• a/h CAT  2742 

Community Referrals 
Victim Support                           24hrs       0800 VICTIM / 0800 842 846 
Women’s Refuge                      24hrs                378 1893  
Counselling Serv Ctr (sexual abuse)       24hrs                277 9324  
SAFVPN Monday to Friday           9.00am–4.30pm                278 9266 
(SA FV Prevention Network) 
CYFS         24hrs       0508 FAMILY / 0508 326 459 

Treat presenting problem and complete all documentation 
Follow up as appropriate 

If homicide risk 
 

If suicide risk 
 

For patients with 
ongoing concerns 

Risk assessment for 
children 

Refer for child abuse if 
necessary: 

• CPS 7025 and/or 
• Social Work 
 

Complete alongside 
clinical intervention 
and care plan 

Please note: this flowchart is only 
used in areas where Family 
Violence routine screening has 
been rolled out (as at June 09, 
this includes Community midwives 
and Maternity units in Papakura, 
Botany and Pukekohe). 


