
Reducing Family Violence in Manukau Current Providers final.doc                        Page 1 of 20 

Family violence service providers in Manukau - ! .7.2009 till 30.6.2010 
 
Compiled by: Child, Youth and Family, MSD – Loie Donaldson 
   Family and Community service, MSD – Manu Pihama  
   Manukau City Council – Diane Maloney 
   Ministry of Justice – Pam Dougal 
 
Key:  
Recipient = Victim, Perpetrator, Respondent, Protected Person, Protected Children, Men, Women, Children, and Families 
Level = Primary, Secondary, Tertiary  
FVIARS = Funding target specifically for work that comes out of the FVIARS meetings co-ordinated by the Counties Manukau Family 
Violence Police Co-ordinators 
 
Area Name of 

Programme 
Service 
 

Provider Recipient  Level  Funder 

East Refuge 
accommodation 
and / or Support 

Provides accommodation and support to women 
and children in refuge. 

Eastern Women’s Refuge Women and children Secondary CYF 

 Family Support - 
FVIARS funding 

For a specialised Family Violence worker to 
attend and contribute to the weekly FVIARS 
meeting held in Otara. To record intake received 
from the meeting and action timely and 
appropriately. 

Eastern Women’s Refuge Families Secondary CYF 

 Funding per a 
recipient 

Delivering protected person’s programme. Eastern Women’s Refuge Protected person Tertiary MoJ 

 Family and crisis 
counselling 
services 

Deliver holistic, Marae based one to one and 
group counselling programmes, including anger 
management, family violence and parenting. FV 
programmes are run separately for men and 
women. 

Te Tai Awa o te Ora Families affected by FV Secondary CYF 

 Family support 
services - FVIARS 
funding 
 
 

For a specialised Family Violence worker to 
attend and contribute to the weekly FVIARS 
meeting held in Otara. To record intake received 
from the meeting and action timely and 
appropriately. 

Te Tai Awa o te Ora Families affected by FV Secondary CYF 
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Area Name of 

Programme 
Service 
 

Provider Recipient  Level  Funder 

East Family support 
services - FVIARS 
funding 
 
 
 
 
 
 

For a specialised Family Violence worker to 
have at  least one face to face meeting or 
ongoing communication with Maori families who 
have come to the notice of the Police through  a 
PL400 notification in Otara, East Manukau 
areas. This includes advocacy, information & 
advice and further limited intervention as 
required to meet family violence educational 
needs of the family. 

Te Tai Awa o te Ora Families affected by FV Secondary CYF 

 Services for 
children witnessing 
family violence 

Services to meet individual needs of children 
who have witnessed family violence.  These 
services include counselling and /or group 
programmes. 

Counselling Services 
Centre 

Children Secondary CYF 

 Group programmes 
for non-protected 
adult victims of 
family violence 

To provide family violence programmes and 
individual counselling for self referred women 
victims seeking support who live in East 
Manukau. 

Counselling Services 
Centre 

Adult victims Secondary CYF 

 Refuge 
accommodation 
and / or Support 

Provides accommodation and support to women 
and children in refuge. 
 

Te Korowai Women’s 
Refuge 

Gang women and 
children 

Secondary CYF 

 Family Support For a specialised Family Violence worker to 
attend and contribute to the weekly FVIARS 
meeting held in Otara. To record intake received 
from the meeting and action timely and 
appropriately. 

Te Korowai Women’s 
Refuge 

Gang families Secondary CYF 

 Te Rito 
 
 

Te Rito Collaboration Funding. South Auckland Family 
Violence Prevention 
Network 

Families Primary FACS 

 Abuse Prevention 
Programmes 

Provision of education and prevention 
programmes and services within Counties 
Manukau. (25 programmes per annum)   

South Auckland Family 
Violence Prevention 
Network 

Families Primary CYF 

 Family support 
 
 

Social work support, advocacy, and information 
and referral to specialist agencies. 

South Auckland Family 
Violence Prevention 
Network 

Families Primary CYF 

 Abuse Prevention 
Programmes 

Structured abuse prevention programmes (living 
without violence) for adolescents in East 
Auckland. 

Man Alive Perpetrator Secondary CYF 
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Area Name of 

Programme 
Service 
 

Provider Recipient  Level  Funder 

East Group programmes 
for Self Referred 
Adult perpetrators 
of family violence 

Group programmes for Self Referred Adult 
perpetrators of family violence, targeting Glen 
Innes, Auckland TLA. 

Man Alive Perpetrator Secondary CYF 

 Funding per a 
recipient 

Programmes for protected persons – victim 
programmes. 

Inner City Women’s Protected persons Tertiary MoJ 

 Abuse Prevention 
Programmes 
 

Educational  and process programmes with a 
social work support component targeting 
women who experience domestic violence. 

Inner City Women’s Victims Secondary CYF 

 
 
 

Services for 
children witnessing 
family violence 
 
 

Group programmes for families/primary 
caregivers with a focus on the needs of 
children who have witnessed family violence. 
Plus additional individual counselling sessions 
for children who have attended the 
programmes. 

Chinese New Settler’s Children Primary CYF 

 Family Violence 
Education 

The provision of family violence intervention 
programmes and services, to reduce the 
incidence of family violence – the services 
comprising:- 
Provision of family violence related 
information, advice and referrals. 
Support and counselling services for 
families/whanau and individuals affected by 
family violence.  
Support, information and counselling for 
families/whanau and individuals affected by 
sexual abuse, Family violence related 
education programmes and initiatives. 

Auckland Cook Islands 
Support Services 

Children/Families Primary FACS 

 Funding per a 
recipient 

Protected children’s programmes. Fiona Crummey & 
Elenore Byrne 

Protected children Tertiary MoJ 

 Funding per a 
recipient 

Respondent’s programme for Asian. Patrick Au Asian respondent Tertiary MoJ 
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Area Name of 

Programme 
Service 
 

Provider Recipient  Level  Funder 

East MoE Parenting Course - To develop positive family 
relationships, empower parents to make 
change and to manage difficult behaviour. 
Practical step-by-step suggestions help in 
handling everyday situations parents face.  
Though a parenting course, does work with a 
lot of children who are perpetrators’ of FV. 

MoE Families & Children up to 
12 years 

Secondary MoE 
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Area Name of 

Programme 
Service 
 

Provider Recipient  Level  Funder 

Central Family support 
services – 
Predominantly 
parenting but 
includes FV 
awareness 

Provides a 12 week parenting programme 
delivered by 2 facilitators. Child care and 
transport provided when required. Programme 
delivered in English & Samoan. 

Aiga Atia’e Pasefika Families  Primary CYF 

 Refuge 
accommodation 
and / or Support 

Long Stay - Provides accommodation to 
women and children for up to 3 months 
(including women with mental health and 
disabilities). Includes a social work 
assessment, agreed social work plan, case 
management and assessment outcome by a 
qualified (or working towards a social work 
qualification) Social Worker. Plan can include 
referral to programmes, counselling, health, 
advocacy for WINZ, housing, legal matters 
and safe integration of mother and children to 
live independently in the community. 

Camellia House 
Manurewa 

Women & Children Secondary CYF 

 Abuse Prevention 
Programmes 

Domestic Violence programme - An eight 
module programme (including specialised 
guest speakers) for women in refuge and/or 
living in the community. Programme delivered 
by a qualified facilitator and includes 
intergenerational abuse, sexual abuse issues, 
seeking inner child, life style changes, 
parental responsibility, auditing relationships 
and self esteem. 

Camellia House 
Manurewa 

Victims - women Secondary CYF 
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Area Name of 

Programme 
Service 
 

Provider Recipient  Level  Funder 

Central Abuse Prevention 
Programmes 

A six module programme delivered by a 
qualified facilitator. Programme includes basic 
cooking, law, life skills, self esteem and 
auditing relationships, aimed at women who 
are in refuge and/or living in the community in 
the Counties Manukau areas. (Purchased as 
a programme to deliver to individuals and/or 
groups). 

Camellia House 
Manurewa 

Victims - women Secondary CYF 

 Refuge 
accommodation 
and / or Support 

Limited duration -The provision of limited 
duration refuge accommodation for women 
and children, (up to one month) with 
assessment, information & advice, and 
advocacy provided by a trained refuge worker.

Camellia House 
Manurewa 

Women and Children Secondary CYF 

 Funding per a 
recipient 

Protected person’s programme – Victim’s 
programmes. 

Counselling Services 
Centre 

Protected persons Tertiary MoJ 

 Group 
programmes for 
Self Referred Adult 
perpetrators of 
family violence 

An eighteen week family violence programme 
for self referred men with the aim of ending 
violent and controlling behaviours. Two 
facilitators required with up to 16 men in a 
group. Group can also accept referrals via 
MoJ referral process, but are not counted as 
part of this contract. Therefore this 
programme bought as an individual to attend 
the programme. 

Friendship House Perpetrator Secondary CYF 

 Funding per a 
recipient 

Respondent programmes. Friendship House Respondent Tertiary MoJ 

 Community 
Services to general 
population 

Free legal advice, social advocacy advice and 
referral. Counselling, drop-in centre. 

Friendship House Families Primary MCC 

 Abuse Prevention 
Programmes 
 

Abuse Prevention Programmes targeted 
towards community education of providers of 
services of DV & families at risk of abuse. 

Friendship House Educating facilitators 
 

Secondary CYF 
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Area Name of 

Programme 
Service 
 

Provider Recipient  Level  Funder 

Central Services for 
children witnessing 
family violence 
 
 

Delivered individually and/or sibling group. 
Eight weeks “Kids Feeling Safe “programme 
aimed at children aged 3 to 16 years who 
have experienced family violence. Delivered 
by a specialised facilitator. 

Iosis Ltd Children Secondary CYF 

 Family and Crisis 
Counselling 
Services 

Men’s  MenD Programme (counted as 
individual attendance). An eight week 
programme for men wanting to make positive 
changes in their communication to bring about 
better life outcomes for themselves and their 
families. Programme delivered by a 
specialised facilitator to individuals.   

Iosis Ltd 
 
 
 
 
 
 

Men Secondary CYF 

 Family and Crisis 
Counselling 
Services - FVIARS 
funding 

Parenting Support & Coaching. Up to three 
months in home practicable support & 
parenting coaching intervention by a qualified 
support worker. 

Iosis Ltd Couples/Individuals 
affected by FV 

Secondary CYF 

 Family support 
services 
 
 
 
 

Merivale Community Referrals. Social work 
support and intervention for families in 
community with addictions and family violence 
issues. Also includes ongoing post 
programme work in the community for up to 3 
months. 

Iosis Ltd Families – Primary 
referral relates to 
parenting issues. 

Secondary CYF 

 Funding per a 
recipient 

Protected children’s programmes. Iosis Ltd Protected children Tertiary MoJ 

 Family support 
services - FVIARS 
funding 
 
 

For a specialised Family Violence worker to 
attend and contribute to the bi-weekly FVIARS 
meeting held in Manurewa and Clendon. To 
record intake received from the meetings and 
action accordingly. 

Te Roopu o te Whanau 
Rangimarie 

Families affected by FV Secondary CYF 
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Area Name of 

Programme 
Service 
 

Provider Recipient  Level  Funder 

Central Family support 
services - FVIARS 
funding 

For a specialised Family Violence worker to 
have at least one face to face meeting or 
ongoing communication with families who 
have come to the notice of the Police through 
a PL400 notification in the Manurewa area. 
This includes advocacy, information & advice 
and further limited intervention as required to 
meet family violence educational needs of the 
family. 

Te Roopu o Te Whanau 
Rangimarie 

Families affected by FV Secondary CYF 

 Group 
programmes for 
Self Referred Adult 
perpetrators of 
family violence 

Delivered as a Group - A sixteen week family 
violence programme for self referred men with 
the aim of ending violent and controlling 
behaviours. Two facilitators required with up 
to 16 men in a group. 

Te Roopu o Te Whanau 
Rangimarie 

Perpetrators Secondary CYF 

 Family support 
services - FVIARS 
funding 

Social Work by a Qualified Social Worker (or 
working towards a qualification) -  Provides 
from 20 to 30 hours of specialised family 
violence social work intervention including 
case plan with client goals, case management 
notes on interactions with family and 
assessment outcome with an analysis on how 
the intervention made a difference to the life 
outcomes of the family. Plan can include 
internal and external referrals to programmes 
and other services. 

Te Roopu o Te Whanau 
Rangimarie 

Families affected by FV Secondary CYF 

 Abuse Prevention 
Programmes 

 
 
 
 
 
 
 
 
 

2 hour, 8 module prevention programmes 
focusing on the elimination of identified factors 
that could lead to some form of abuse 
(physical, emotional, substance, sexual, 
psychological). Delivered by a specialised 
facilitator/social worker. This also includes up 
to 8 home visits with the family following each 
module. Predominately targeting all women in 
the Wiri area who have low self esteem and 
parenting issues. (Delivered as a group 
programme to 4 – 8 participants per group). 

Sisters of Mercy Families – Holistic 
approach, which FV can 
part be of 

Primary CYF 
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Area Name of 

Programme 
Service 
 

Provider Recipient  Level  Funder 

Central Family Violence 
Education 
 
 
 
 
 
 
 
 
 

The provision of family violence intervention 
programmes and services, to reduce the 
incidence of family violence – the services 
comprising:- 
Provision of family violence related 
information, advice and referrals. 
Support and counselling services for 
families/whanau and individuals affected by 
family violence.  
Support, information and counselling for 
families/whanau and individuals affected by 
sexual abuse, Family violence related 
education programmes and initiatives. 

Taonga Education Trust Victims/ Children/ 
Families 

Primary FACS 

 Family Support - 
One of funding 
for FVIARS work 

One-off funding to complete a project on 
developing and delivering a programme for 
Pacific children living in Counties Manukau 
who have witnessed family violence and/or 
showing violent behaviours. 

Relationship Services Children Secondary CYF 

 Funding per a 
recipient 

Programmes for protected person – victim’s 
programmes. 

Relationship Services Protected persons Tertiary MoJ 

 Funding per a 
recipient 

Programmes for respondent. Relationship Services Respondent Tertiary MoJ 

 Family Violence 
Education 

The provision of family violence intervention 
programmes and services, to reduce the 
incidence of family violence – the services 
comprising:- 
Provision of family violence related 
information, advice and referrals. 
Support and counselling services for 
families/whanau and individuals affected by 
family violence.  
Support, information and counselling for 
families/whanau and individuals affected by 
sexual abuse, Family violence related 
education programmes and initiatives. 

Clendon Manurewa 
Whanau Family Support 

Families Primary FACS 
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Area Name of 
Programme 

Service 
 

Provider Recipient  Level  Funder 

Central MoE Parenting Course - To develop positive family 
relationships, empower parents to make 
change and to manage difficult behaviour. 
Practical step-by-step suggestions help in 
handling everyday situations parents face. 
Though a parenting course, does work with a 
lot of children who are perpetrators’ of FV. 

MoE Families & Children up to 
12 years 

Secondary MoE 
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Area Name of 
Programme 

Service Provider Recipient  Level  Funder 

West Services for 
children witnessing 
family violence 

'Breaking the Cycle' group programme for 
children who have witnessed family violence. 

South Auckland Women’s 
Refuge 

Children Secondary CYF 

 Group programmes 
for non-protected 
adult victims of 
family violence 

Group programmes for non-protected adult 
victims of family violence. 

South Auckland Women’s 
Refuge 

Victims – women Secondary CYF 

 Funding per a 
recipient 

Protected person’s programme. South Auckland Women’s 
Refuge 

Protected persons Tertiary MoJ 

 Refuge 
accommodation 
and / or Support 

Provides accommodation and support to 
women and children in refuge. 

South Auckland Women’s 
Refuge 

Women and children Secondary CYF 

 Family Support – 
FVIARS funding 
 
 
 
 

For a specialised Family Violence worker to 
have at least one face to face meeting or 
ongoing communication with families who 
have come to the notice of the Police through 
a PL400 notification in the Otahuhu/ Mangere 
area. 

South Auckland Women’s 
Refuge 

Families affected by FV Secondary CYF 

 Te Rito Te Rito Collaboration Funding. South Auckland Family 
Violence Prevention 
Network 

Families Primary FACS 

  Safe line free telephone advice service on 
family issues. 

South Auckland Family 
Violence Prevention 
Network 

Families Primary MCC 

 Family support 
services – FVIARS 
funding 

For a specialised Family Violence worker to 
have at least one face to face meeting or 
ongoing communication with families who 
have come to the notice of the Police through 
a PL400 notification in the Otahuhu/Mangere  
area. This includes advocacy, information & 
advice and further limited intervention as 
required to meet family violence educational 
needs of the family. 

Te Whare Marama 
 
 
 

Families affected by FV Secondary CYF 
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Area Name of 
Programme 

Service Provider Recipient  Level  Funder 

West Family support – 
FVIARS funding 
 
 
 

For a specialised Family Violence worker to 
attend and contribute to the weekly FVIARS 
meeting held in Otahuhu. To record intakes 
received from the meeting and action 
accordingly 

Te Whare Marama Families affected by FV Secondary CYF 

 Refuge 
accommodation 
and / or Support 

The provision of limited duration refuge 
accommodation for women and children, (up 
to one month) with assessment, information & 
advice, and advocacy provided by a trained 
refuge worker. 

Te Whare Marama Women and children Secondary CYF 

 Refuge 
accommodation 
and / or Support 
 
 
 
 
 
 
 
 

Provides accommodation to women and 
children for up to 3 months. Includes a social 
work assessment, agreed social work plan, 
case management and assessment outcome 
by a qualified (or working towards a social 
work qualification) Social Worker. Plan can 
include referral to programmes, parenting 
support, counselling, health, advocacy for 
WINZ, housing, legal matters and safe 
integration of mother and children to live 
independently in the community. 

Te Whare Marama Women and children Secondary CYF 

 Family Support Children’s group programme. A 10 session 
programme delivered by two specialised 
facilitators. Aimed at children ten and under  
(male & female) living in refuge and/or 
community. Up to eight in a group. (Bought as 
a programme to deliver to a group). 

Te Whare Marama Children Secondary CYF 

 Family Support 
 
 
 
 
 
 
 
 

Taking control of your life. A ten session 
programme delivered by a qualified facilitator. 
Programme includes personal development, 
self esteem, survival tactics, power & control 
and assertiveness. Aimed at women who are 
in refuge and/or living in the community in the 
Mangere, Otahuhu areas.  
(Purchased as a programme to deliver to a 
group of women, up to ten per a group). 

Te Whare Marama Women Secondary CYF 



Reducing Family Violence in Manukau Current Providers final.doc                        Page 13 of 20 

 

Area Name of 
Programme 

Service Provider Recipient  Level  Funder 

West Services for 
children witnessing 
family violence 
 
 

Group Programme. A ten week He Taonga Te 
mokopuna family violence programme 
delivered by two specialised facilitators and 
aimed at children who are in refuge or living in 
the community. Up to six per group. 

Te Roopu o Te Whanau 
Rangimarie 

Children Secondary CYF 

 Group programmes 
for Self Referred 
Adult perpetrators 
of family violence 

Delivered as a Group - A sixteen week family 
violence programme for self referred men with 
the aim of ending violent and controlling 
behaviours. Two facilitators required with up 
to 16 men in a group. 

Te Roopu o Te Whanau 
Rangimarie 

Perpetrators Secondary CYF 

 Refuge 
accommodation 
and / or Support 
 
 
 
 
 
 
 
 

Provides accommodation to women and 
children for up to 3 months. Includes a social 
work assessment, agreed social work plan, 
case management and assessment outcome 
by a qualified (or working towards a social 
work qualification) Social Worker. Plan can 
include referral to programmes, counselling, 
budgeting, health, advocacy for WINZ, 
housing, legal matters and safe integration of 
mother and children to live independently in 
the community. 

Te Roopu o Te Whanau 
Rangimarie 

Women and children Secondary CYF 

 Supportive Housing Emergency Housing and support for men and 
women living in the Greater Auckland areas 
for up to 9 months. Social work support by a 
qualified social worker (or working towards a 
qualification).  Support requires a plan, case 
management and assessment outcome 
including advocacy, budgeting, housing needs 
parenting and family violence programmes, 
seeking permanent housing needs; follow up 
when back in the community. 

Te Roopu o Te Whanau 
Rangimarie 

Men Secondary CYF 

 Refuge 
accommodation 
and / or Support 
 
 

The provision of limited duration refuge 
accommodation for women and children, (up 
to one month) with assessment, information & 
advice, and advocacy provided by a trained 
refuge worker. 

Te Roopu o Te Whanau 
Rangimarie 

Women and Children Secondary CYF 
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Area Name of 
Programme 

Service Provider Recipient  Level  Funder 

West Family support 
 
 
 

Delivered as a group. A six week programme 
aimed at youth who are perpetrators of 
violence. Delivered by a specialised facilitator. 
Up to six per group. 

Te Roopu o Te Whanau 
Rangimarie 

Youth perpetrators Secondary CYF 

 Funding per a 
recipient 

Maori & PI respondent programmes. Te Roopu o Te Whanau 
Rangimarie 

Respondents Tertiary MoJ 

 Funding per a 
recipient 

Maori & PI protected person’s programmes. Te Roopu o Te Whanau 
Rangimarie 

Protected persons Tertiary MoJ 

 Family Violence 
Education 

The provision of family violence intervention 
programmes and services, to reduce the 
incidence of family violence – the services 
comprising:- 
Provision of family violence related 
information, advice and referrals. 
Support and counselling services for 
families/whanau and individuals affected by 
family violence.  
Support, information and counselling for 
families/whanau and individuals affected by 
sexual abuse, Family violence related 
education programmes and initiatives. 

Tamaki ki Raro Victims/ Children/ 
Families 

Primary FACS 

 Family Violence 
Education 

Te Aronga Hou Inaianei [TAHI]. Mangere East Family 
Service Centre 

Victims Primary FACS 

 Family support 
services - Funding 
on hold for F10 

"Ahimsa non violence programme” targeting 
Hindu couples living in the greater Auckland 
area. A nine week programme that involves 
joint and separately run sessions (male and 
female) with couples to educate on issues of 
family violence and how to live violence free 
lives. 

Hindu Social Services Indian Families Primary CYF 

 Group programmes 
for non-protected 
adult victims of 
family violence 

To provide group programme for Pacific 
Island women who are victims of Family 
Violence. 

Lalotoa I Aotearoa (LIA 
Trust) 

Pacific women victims Secondary CYF 
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Area Name of 
Programme 

Service Provider Recipient  Level  Funder 

West Group programmes 
for Self Referred 
Youth perpetrators 
of family violence 

To provide Family Violence programmes for 
Pacific Island youth or young adult males, 
who are self referred perpetrators of family 
violence. 

Lalotoa I Aotearoa (LIA 
Trust) 

Pacific youth perpetrators Secondary CYF 

 Housing with 
Support services 

Provision of an emergency house and support 
service for Pacific Island women and children 
in South Auckland. 

Lalotoa I Aotearoa (LIA 
Trust) 

Women, youth & children Secondary CYF 

 Funding per a 
recipient 

Samoan & PI protective person’s programme 
– victims programmes. 

Lalotoa I Aotearoa (LIA 
Trust) 

Samoan & PI protective 
persons 

Tertiary MoJ 

 FACS - Family 
Violence Education 

The provision of family violence intervention 
programmes and services, to reduce the 
incidence of family violence – the services 
comprising: 
Provision of family violence related 
information, advice and referrals. 
Support and counselling services for 
families/whanau and individuals affected by 
family violence. 
Support, information and counselling for 
families/whanau and individuals affected by 
sexual abuse. 
Family violence related education 
programmes and initiatives. 

Pasefika Mana Social 
Work Support 

Children (Youth)/ 
 Families 

Primary  FACS 

 Services for 
children witnessing 
family violence 

Group Programmes and individual counselling 
for children who have witnessed family 
violence. 

Te Aho Tapu Trust Children Secondary CYF 

 Family support 
services 

Family Violence (FV 12). Twelve week Family 
Violence programme aimed at women who 
have experienced violence. Delivered 
individually to women by a trained family 
violence counsellor, programme covers 
history of violence, breaking the cycle and 
looking forward. 

Te Aho Tapu Trust Maori women victims Secondary CYF 
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Area Name of 
Programme 

Service Provider Recipient  Level  Funder 

West Services for 
children witnessing 
family violence 

Group Programme – “Whanau, Hapu, Iwi”  
eight hour programme delivered to a group of 
15 – 20 children (aged 5 – 13 years). 
Programme delivered by four facilitators and 
looks at the safe people in children’s home, 
community, whanau, hapu, iwi. 

Te Whare Ruruhau o 
Meri 

Children Primary CYF  

 Group programmes 
for non-protected 
adult victims of 
family violence 

Group Programme. “Wahine Tu Kaha” six 
week programme delivered by two facilitators 
aimed at wahine who want better life 
outcomes. (Up to 8 in a group). 

Te Whare Ruruhau o 
Meri 

Maori women victims Secondary CYF 
 

 Group programmes 
for Self Referred 
Adult perpetrators 
of family violence 

Tai Kaha Two hour, twelve week programme 
for self referred males who are perpetrators of 
family violence. Programme delivered by 2 
facilitators and there can be up to 16 
participants per a group. 

Te Whare Ruruhau o 
Meri 

Maori men perpetrators Secondary CYF 
 

 Group programmes 
for Self Referred 
Youth perpetrators 
of family violence 

Group programme – Six hour programme 
delivered by 2 facilitators to a group of youth. 
(12 -15 youth per a group) Programme looks 
at healthy violence free lifestyles. 

Te Whare Ruruhau o 
Meri 

Maori youth Primary CYF  

 Family support 
services 

Whanau Reconciliation Service. Te Whare Ruruhau o 
Meri 

Maori Families affected 
by FV 

Secondary CYF  

 Family support 
services 

The provision of FV programme for families, 
can be delivered individually or as a group. 
Programme runs for 8 weeks. 

Te Whare Ruruhau o 
Meri 

Maori Families Secondary CYF  

 MoE Parenting Course - To develop positive family 
relationships, empower parents to make 
change and to manage difficult behaviour. 
Practical step-by-step suggestions help in 
handling everyday situations parents face. 
Though a parenting course, does work with a 
lot of children who are perpetrators’ of FV. 

MoE Families & Children up to 
12 years 

Secondary MoE 
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Area Name of 

Programme 
Service Provider Recipient  Level  Funder 

South Abuse Prevention 
Programmes 

Domestic Violence programme. An eight 
module programme (including specialised 
guest speakers) for women in refuge and/or 
living in the community. Programme delivered 
by a qualified facilitator and includes 
intergenerational abuse, sexual abuse issues, 
seeking inner child, life style changes, 
parental responsibility, auditing relationships 
and self esteem. 

Camellia House 
Pukekohe 

Women Secondary CYF 

 Abuse Prevention 
Programmes 
 
 
 
 
 
 

A six module programme delivered by a 
qualified facilitator. Programme includes basic 
cooking, law, life skills, self esteem and 
auditing relationships, aimed at women who 
are in refuge and/or living in the community in 
the Counties Manukau areas. (Purchased as 
a programme to deliver to individuals and/or 
groups). 

Camellia House 
Pukekohe 

Women Secondary CYF 

 Refuge 
accommodation 
and / or Support 

Long Stay - Provides accommodation to 
women and children for up to 3 months 
(including women with mental health and 
disabilities). Includes a social work 
assessment, agreed social work plan, case 
management and assessment outcome by a 
qualified (or working towards a social work 
qualification) Social Worker. Plan can include 
referral to programmes, counselling, health, 
advocacy for WINZ, housing, legal matters 
and safe integration of mother and children to 
live independently in the community. 

Camellia House 
Pukekohe 

Women & Children Secondary CYF 

 Refuge 
accommodation 
and / or Support 

Limited duration -The provision of limited 
duration refuge accommodation for women 
and children, (up to one month) with 
assessment, information & advice, and 
advocacy provided by a trained refuge worker.

Camellia House 
Pukekohe 

Women and Children Secondary CYF 
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Area Name of 

Programme 
Service Provider Recipient  Level  Funder 

South Family support 
services – FVIARS 
funding  
 
 
 

For a specialised Family Violence worker to 
attend and contribute to the weekly FVIARS 
meeting held in Pukekohe. To record intake 
received from the meeting and action 
accordingly. 
Meetings can last for up to 4 hours. 

Camellia House 
Pukekohe 

Families affected by FV Secondary CYF 

 Family support 
services – FVIARS 
funding  
 
 
 
 
 

For a specialised Family Violence worker to 
have at least one face to face meeting or 
ongoing communication with families who 
have come to the notice of the Police through 
a PL400 notification in the Franklin area. This 
includes advocacy, information & advice and 
further limited intervention as required to meet 
family violence educational needs of the 
family. (Costs include rural travel). 

Camellia House 
Pukekohe 

Families affected by FV Secondary CYF 

 Te Rito Te Rito Collaboration Funding South Auckland Family 
Violence Prevention 
Network 

Families Primary FACS 

 Services for 
children witnessing 
family violence 

Confidence and 'Gem of the First Water' 
programmes for children who have witnessed 
family violence. 

Franklin Family Support 
Centre 

Children Secondary CYF 

 Abuse Prevention 
Programmes 
 
 

Provides abuse prevention/educational 
programmes for all cultures of those living in 
the Franklin TLA. Separate programmes are 
provided for men and women. 

Franklin Family Support 
Centre 

Men & Women Primary CYF 

 Family support 
services 

Social work home based support working with 
Maori families. The programme is for 3 to 6 
months and includes life skills, advocacy, 
support and information re family violence to 
increase skill levels and change behaviours to 
impact on better life outcomes for Maori 
families. 

Huakina Development 
Trust 

Maori Families – FV is 
part of this holistic service 

Secondary CYF 

 Family support 
services 

A bi-annual awareness day for family violence 
targeting families living in the rural areas of 
Franklin. 

Huakina Development 
Trust 

Rural Families Primary CYF 
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Area Name of 

Programme 
Service Provider Recipient  Level  Funder 

South Abuse Prevention 
Programmes 

Provides a two hour eight week Abuse 
Prevention Programmes/Workshops for men 
and women living in the Papakura, Franklin 
and South Manukau areas. Two facilitators 
run the programme which includes – 
informing, educating and building up self 
esteem, addressing family violence, and 
custody & relationship issues. (An average of 
ten people to attend the programme). 

Papakura Support and 
Counselling 

Men & Women Primary CYF 

 Services for 
children witnessing 
family violence 

Children’s programme delivered to individual 
parents and/or couples: 
Provides a 6 module programme “Nga Tapu 
Wha” delivered by a specialised facilitator on 
family violence to parents in their homes on 
the effects of Family Violence on children and 
whanau.  
(Programme purchased as a programme to 
be delivered to a family unit in their home and 
counted as one). 

Te Whanau Tahi Though for children, 
parents receive the 
programme for F10 only.  
After this must be 
delivered to children. 

Secondary CYF 

 Family support 
services 

Men’s  Group Programme. An 8 week, 2 hour 
programme for men who want to make 
positive changes in their relationships to 
achieve better life outcomes. Programme is 
run by two specialised family violence 
facilitators and is aimed at men who self refer 
or have been referred by community 
agencies. (Ten participants per programme). 

Te Whanau Tahi Perpetrator Secondary CYF 

 Family support 
services – FVIARS 
funding 
 
 
 
 
 
 
 

Specialised Family Violence  Advocacy, 
Information & Advice Intervention 
For a specialised Family Violence worker to 
have at  least one face to face meeting or 
ongoing communication with families who 
have come to the notice of the Police through  
a PL400 notification in Papakura area. This 
includes advocacy, information & advice and 
further limited intervention as required to meet 
family violence educational needs of the 
family. 

Te Whanau Tahi Families affected by FV Secondary CYF 



Reducing Family Violence in Manukau Current Providers final.doc                        Page 20 of 20 

 

Area Name of 
Programme 

Service Provider Recipient  Level  Funder 

South Family support- 
FVIARS funding 

Specialised Family Violence  Advocacy, 
Information & Advice Intervention 
For a specialised Family Violence worker to 
have at  least one face to face meeting or 
ongoing communication with families who 
have come to the notice of the Police through  
a PL400 notification in Papakura area. This 
includes advocacy, information & advice and 
further limited intervention as required to meet 
family violence educational needs of the 
family. 

Te Whanau Tahi Families affected by FV Secondary CYF 

 Funding per a 
recipient 

Respondent programmes. Richard Kowalski Respondent persons Tertiary MoJ 

 Funding per a 
recipient – Funding 
on hold 

Protected children’s programmes. Joanna Sharp Protected children Tertiary MoJ 

 MoE Parenting Course - To develop positive family 
relationships, empower parents to make 
change and to manage difficult behaviour. 
Practical step-by-step suggestions help in 
handling everyday situations parents face.  
Though a parenting course, does work with a 
lot of children who are perpetrators’ of FV. 

MoE Families & Children up to 
12 years 

Secondary MoE 


